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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 03.07.2016) HokymeHT npegoctasneH KoHcynbTaHTl oc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHerus: 01.12.2016

7 dheBpana 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN
CnncokK M3MEHSAILWNX JOKYMEHTOB
(8 pea. PegepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
o1 17.12.1999 N 212-03, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
ot 03.07.2016 N 265-®3)

HacTtosawmn 3akoH perynupyeT OTHOLUEHMS, BO3HUKAOLIME MeXOy NoTpebuTensiMM M U3roTOBUTENSIMU,
UCMNOMHUTENSIMK, MMMOpPTEpaMuK, NpodaBuamMu Mnpy npogaxe TOBApPOB (BbIMOMHEHUW paboT, OKasaHWW YCryr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexallero kadectBa U
©e3onacHbIxX ANs XN3HKU, 300POBbS, MMYLLIECTBA NOTPeOUTENEN 1 OKpyXKatoLen cpeabl, NonyvyeHne nHdopmMalmm o
ToBapax (paboTtax, ycnyrax) u o006 wuX U3roToBMTENSX (MCMOMHWTENSAX, Mpodasuax), MNPOCBELLEHNE,
rocygapCTBEHHYIO M ODOLLECTBEHHYIO 3alLMTy UX UHTEPECOB, a TakkKe onpedensieT MexaHu3m peanu3auunm 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMOMBb3YyEMbIE B HACTOsILLEM 3aKOHe:

notpebutenb - rpaxgaHuH, VMMEWMA HamepeHne 3akas3aTb unu npuobpectn nubo 3akasbiBaloLWUi,
npuobpeTarowmin Unu MCNonb3ywLWmMi ToBapbl (paboTbl, YCNyrn) WCKMYUTENBHO AN JIMYHbIX, CeMEWHbIX,
AOMALLUHMX M UHBIX HY>KA, HE CBA3aHHbIX C OCYLLIECTBNEHMEM NPEeAnPUHMMAaTENBCKON AeATENbHOCTY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

N3roToBMTENb - OpraHu3auMs He3aBUCMMO OT €€ OpraHuM3auMOHHO-NpaBoBol OpMbl, a Takke
WHAMBUAYanNbHbIV NPeANpPUHNMATENb, NPOM3BOASLLNE TOBapbI ANsi peanu3auumn notTpedbuTensm;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UCMONMHUTENb - OpraHvM3aumMsi He3aBUCUMO OT €€ OpraHuM3auuoHHO-NpaBoBOM OPMbI, a Takke
WMHOMBUAYanNbHbLIA NpeanpuHUMaTenb, BbIMOMHALWME paboTbl MMM OKasblBatowme Yycrnyrn notpebutensm no
BO3ME3HOMY JOroBOpY;

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaseL, - OpraHn3aums He3aBNCUMO OT €€ OpPraHM3auUnOHHO-NPaBoBOWN POPMbI, a TakkKe UHAMBUAYANbHbIV
npeanpvHMMaTenb, peanvayloLlme ToBapbl NOTpedbutTensam no AoroBopy Kynnu-npogaxu;
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obssatenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBNEHHOM UM NOpSAKe, UK yCrnosBusamM gorosopa (npu ux
OTCYTCTBMUM UNW HEMOMHOTE YCNOBMI 0ObIYHO MpeabsBnseMbiM TpeboBaHUsIM), UK LensM, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMOMb3yeTcs, UM LEensaM, O KOTOpbIX npoaaBsel, (MCMOoMHMTENb) Obin
noctaBneH B W3BECTHOCTb NoTpebutenem npu 3aknioyeHwu Aorosopa, wnu obpasuy u (Mnu) onucaHuio npwu
npogaxe ToBapa no obpasuy 1 (Unm) No ONUCaHUIo;

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HedocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbIA HEOOCTATOK MITM HeJoCTaTok,
KOTOpPbIN He MOXeT ObiTb yCcTpaHeH 0e3 Hecopa3MepHbIX pacxofoB WKW 3aTpaT BPEMEHMW, WM BbiBMASETCSH
HEOLHOKPAaTHO, UN NPOSIBISIETCS BHOBb MOCIIE €r0 YCTPAHEHUS, UNW Apyrne NnogobHble HeJocTaTkuy;
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

BesonacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboThbl, ycryru) Ans XusHu, 300pOBbS,
umyllectTsa noTpebutens u okpyxawllen cpefbl NpuM OBbIYHBIX YCNOBUSIX €ro MCMOMb30BaHUSA, XpaHeHus,
TPaHCNOPTUPOBKN 1 yTUNU3auun, a Takke 6e3onacHOCTb NpoLecca BbINOMHEHUS paboThl (OKa3aHus ycrnyru);

YMONTHOMOYEHHas uM3rotoBuTenem (NpogaBLOM) OpraHM3aumst WM YNONTHOMOYEHHBIN  M3rOoTOBUTENEM
(MpogaBuoM)  wMHAOMBMAYamnbHBIA  NpeanpuHMMaTens (Qanee - yNoOfHOMOYEHHast  OopraHu3aums  unu
YMOSTHOMOYEHHbIV  MHAMBUAYANbHLIA NpeanpuHMMaTenlb) - OpraHu3auus, OCYLeCTBASIOWas oOnpeaeneHHyo
OeATenbHOCTb, WNW  OpraHuM3auus, co3gaHHass Ha Tepputopum Poccuiickon degepaumy  M3roToBUTENEM
(mpogaBuoM), B TOM 4WUCNE WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPaHHBbIM MPO4ABLIOM), BbIMOMHAKOLWME
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3roToBuTenem (MpodaBLOM) U YMOSIHOMOYEHHbIE UM Ha
nNpuHATUE 1 yaOBMNeTBopeHne TpeboBaHMi NoTpedbuTenel B OTHOLWEHMM TOBapa HeHaanexatllero kayectsa, nnbo
WHOUBMAYanNbHbIN  NpeanpuHMMaTtens, 3aperncTpupoBaHHbIi  Ha  Tepputopum  Poccunckon  depepauuu,
BbINOMHAOLLMI onpeaeneHHble pyHKLMM HA OCHOBaHMK JOroBopa C U3rotoButenem (MpoAaBLoM), B TOM 4ucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM MNPOAABLIOM), W  YMNOMIHOMOYEHHbI UM Ha MNPUHATME ¢
yaoBrneTBopeHne TpeboBaHun notTpedbuTener B OTHOLWEHNM ToBapa HeHaanexallero ka4ecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMmnopTep - OpraHuM3auusi He3aBWCUMO OT OpPraHW3auUOHHO-NPABOBOM (OPMbl WM UHAMBUOYAIbHbIN
npegnpvHuMaTenb, OCYLLECTBMSALWME MMNOPT ToBapa ANs ero nocriegywllen peanv3auum Ha Tepputopun
Poccunckon ®egepaumn.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaea |. OBLLUME NMNOJIOXEHUA
Cratbsa 1. [lpaBoBOE perynMpoBaHvMe OTHOLLIEHMI B 06nacTu 3almTbl NpaB notpebutenen

1. OTHOLWeEHMA B 06nacTy 3alwmThl Npae notpedutenen perynupyroTtces [paxxaaHCKMm Kogekcom Poccumnckon
depepaumm, HacToAWwmMM 3akoHOM, ApyrumMu degepanbHbiMM 3akoHaMK (darnee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHLIMU NPaBOBbLIMK akTamu Poccuiickon Pepepaumm.

(n. 1 B pea. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

2. lNMpasutenbsctBo Poccunckon denepaunm He BnNpase nopyyvaTtb eaepanbHbiM opraHaMm UCMONHUTENbHOM
BNacTU NPMHMMAaTb aKTbl, COAepXallue HOpMbl O 3alluuTe npas NoTpebuTenen.

MpaButensctBo Poccunckon depepauumn Bnpase usgasaTb Ang notpebutens n npogasla (M3rotoBuTENS,
NCNONHUTENS, YMOMHOMOYEHHOW OpraHusauum Wnn yYnonHOMOYEHHOro WHAMBUAYanbHOro npeanpuHuMaTens,
uMvnopTepa) npasuna, oba3aTenbHble MNPU 3aKMYEHUUM U UCTIONHEHUW MNYONUYHBIX [AOroBOPOB (ZOroBOPOB
PO3HUYHOW KYNIN-NPOAaXKM, SHEProcHabXeHWs, JOrOBOPOB O BbINOMHEHUN paboT 1 06 oka3aHWK yCryr).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.

CTtatbs 2. MexayHapoaHble goroBopbl Poccunckon ®egepaunm

Ecnu mexayHapoaHbiM gorosopom Poccuiickon ®efepaumm ycTaHOBIEHbI UHbIE MpaBuna o 3almte npas
notpeburenen, 4em Te, KOTOpbIE NPEeAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIOTCA NpaBuna MexayHapoaHoro
gorosopa.

Crartbs 3. [NpaBo noTpebuTtenen Ha NpocBeLleHne B o6racTu 3awuTbl Npae notpebutenei

MpaBo noTpebuTenem Ha npoceelleHne B ob6nacTu 3awmTbl nNpaeB noTpebuTtenert obecnednBaeTcs
nocpeacTBOM BKITHOYEHUSI COOTBETCTBYIOLMX TpeboBaHui B dhegepanbHble rocygapcTBEHHble oOpa3oBaTerbHbIe
cTaHgapTbl M obpasoBaTefibHble MNporpammbl, a TakKe MOCPEACTBOM OpraHu3auun CUCTEMbI MHGOPMAaLMK
noTpebuTtenen o6 nx npaeBax n 0 HEOOXOAMMBIX OENCTBMAX MO 3alLMTe 3TUX Mpas.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Ctatbs 4. KauectBo TOBapa (paboTthbl, ycnyru)
1. NMpopaseL (ncnonHuTenb) 065a3aH nepegaTb NOTPEOUTENIO TOBaApP (BbIMOMHUTL paboTy, okasaTb yCnyry),

Ka4yecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
2. lMpwn oTCyTCTBMM B LOrOBOPE YCIOBMIW O KadecTBe ToBapa (paboTbl, ycryrn) npogasel (MCNOMHUTEND)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

06sa3aH nepepaTb notpebutento ToBap (BbIMONMHUTL paboTy, okKasaTb YCNyry), COOTBETCTBYKOLMUA O6bIYHO
npeabaBnseMbiM TpeboBaHWSAM M NPUrOAHbLIN ANdA Lenen, Ans KOTopbix ToBap (paboTta, ycnyra) Takoro poja
06bIYHO MCnoNb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (cnonHUTENb) NpW 3aKMnioYeHMn oroBopa Obin noctaBneH notpeburenemM B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbiNOMHeHUA paboTbl, OKasaHust ycnyru), npoaasel (MCNOMHUTEND)
00653aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, OkasaTb YCNyry), MPUrogHbIN NS UCMOMNb30BaHNS B
COOTBETCTBMM C STUMU LiENSIMMU.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio nNpoAasel, 0b6a3aH nepegaTb NoTpebuTento ToBap,
KOTOpPbIN COOTBETCTBYET 0Opasuy v (Unun) onucaHuio.

5. Ecnu 3akoHamu vnv B YCTaHOBMEHHOM MMU Mopsgke npefycMoTpeHbl obssaTenbHble TpeboBaHUSA K
ToBapy (pabote, ycnyre), npogasey, (ucnonHuTens) o0bsi3aH nepenatb NOTpebuTento ToBap (BbINONHUTE paboTy,
okasaTtb YCnyry), COOTBETCTBYIOLMN 3TUM TpebOoBaHUSM.

(n. 5 B peq. PegepanpHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 5. lpaBa 1 0653aHHOCTM N3roToBUTENS (MCNONHUTENS, Npodasua) B ob6ractn ycTtaHOBMNEHUs cpoka
cnyx0bbl, cpoka roaHOCTU ToBapa (paboTbl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIN ANS ONIMTENBHOTO UCMOMb30BaHWSA, N3roTOBUTENb (MCNOMNHUTEND)
BMpaBe yCTaHaBnMBaTb CPOK CNyXObl - Nnepuop, B TEYEHWE KOTOPOro M3roToBuTemnb (MCMONMHUTEMbL) 00A3yeTcs
obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO Ha3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYyLlEeCTBEHHble HeOOCTaTKM Ha OCHOBaHMM nyHkTa 6 ctatbym 19 u nyHkta 6 crtatbu 29
HacToslwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHWUTEmNb) 00s3aH ycTaHaBnvBaTh CPOK CNyxObl ToBapa (paboTbl) AnUTENbHOro
nonb30BaHWs, B TOM 4YMCMEe KOMMMEKTYWLMX MU3Oenuin (geTtanew, ysnoB, arperatoB), KOTOpble MO MCTEYEeHWUU
OonpeAeneHHoro nepvoga MoryT NpeAcTaBnsAiTb OMNACHOCTb AMS XW3HW, 340POBbS MOTpedbuTens, NPUYMHATL Bpeq
ero MMyLLECTBY UM OKpYXXatoLLlel cpege.

(B pen. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCTIATLCA eAUHMLAMU BPEMEHU, a Takke MHbIMU eauHuuamm
n3MepeHns (KunomeTpamu, MeTpamMy WU NpoYMMU  eauHULaMU  U3MEpEeHUs ucxoas wu3  dyHKLMOHaMNbHOro
Ha3HauyeHust ToBapa (pesynbTata paboThl)).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

KoHcynbTaHTln0C: npumeyaHue.

O nopsigke yCTaHOBIIEHUSI CPOKOB FOAHOCTU Ha TOBapbl, NMEpPEYUCHIEHHbIE B MyHKTE 4YeTBEPTOM cTaTbu 5
OAaHHOro JOKYMEHTa, B CBA3M € TpeboBaHuammn degepansbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4eckom
perynupoBaHumn" cM. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHus, napgoMepHO-KOCMEeTUYECKMe TOBapbl, MEANKAMEHTbI, TOBapbl BLITOBON XUMUK U
WHble NoaobHble ToBapbl (PaboTbl) N3roTOBUTENL (MCNONHUTENL) 06513aH yCTaHaBnMBaTh CPOK rOAHOCTU - Nnepuoa,
Mo UCTeYeHUN KOTOPoro Toeap (paboTa) cuMTaeTca HENPUro4HbIM AN UCMOMb30BaHMS MO Ha3HAYEHMIO.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopgaxa ToBapa (BbINONIHEHNE paboThl) MO NCTEYEHUN YCTAHOBIIEHHOIO CPOKa roAHOCTU, a Takke ToBapa
(BbINOMNHEHME paboTbl), Ha KOTOPbIA AO/MKEH ObITb YCTAHOBMEH CPOK rOOHOCTM, HO OH He YCTaHOBIIEH,
3anpeLlaeTcs.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTENb (MCNOMHUTENL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHBIA CPOK - Nepuog, B
TedeHne KOToporo B cnyyae oOHapyxkeHuss B ToBape (paboTe) HepocTaTka M3roToBUTEMb (MCMOMHUTEND),
npogasel, YMNOMHOMOYEHHAs opraHuM3auus WM YNOSIHOMOYEHHbIN  MHOMBUAYANbHbIA  NpeanpuHUMAaTESb,
umnoptep ob6sa3aHbl yooBNeTBOpuTbL TpeboBaHMa NOTpebutens, ycTtaHOBMEHHble cTathaMmn 18 n 29 HacToswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTenb BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLLIEHMM HELOCTaTKoOB TOBapa, OOHAapPYKEHHbIX Mo

NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTMMHOIO CPoKa (AOMNONHUTENBHOE 00A3aTENbCTRO).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
CopepxaHne OOMOMHUTENbHOrO 00si3aTeNbCTBa M3roTOBUTENS, CPOK AEWCTBMSI Takoro obsasatenbcteBa U
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

NOpsiIOK OCYLLEeCTBEeHUs noTpebutenem npas No TakoMy 0693aTenbCTBY ONpeaenstoTca N3roToBUTeneMm.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. NMpopaBel, BNpase yCTaHOBUTbL Ha TOBap rapaHTUMHBIN CPOK, €CININ OH He YCTaHOBMEH U3roTOBUTENEM.

lMpogoaBsey BnpaBe NPUHATL 00A3aTeNbCTBO B OTHOLIEHMM HELOCTaTKOB ToBapa, OOHapYXEHHbIX Mo
NCTEYEHMM rapaHTUAHOTO CPOKa, YCTaHOBIEHHOIo U3rotToBuTenem (4ononHuTensHoe 0693aTensCcTBo).

CogepxaHve [oMNOMHUTENBHOIO 06s3aTenbCTBa MpodaBLa, CPOK AENCTBUA Takoro obs3atenscrBa wu
nopsigok ocyliecTBrneHusa notpebutenem npaeB no TakoMy obsi3aTenbCTBY OnpenensdlTcs LOroBOpoM Mexay
notpebutenem n NpogaBLOM.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. UsroTtoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyKeHHble B TeyeHue
Cpoka OeuCcTBMS OOMOMNHUTENBHOrO 00si3aTenbCTBa, B COOTBETCTBUM C ab3auemM BTOpbIM MNyHKTa 6 ctatbu 18
HacTodLero 3akoHa, a Nocne OKOHYaHUsA cpoka OEeNCTBUSI AOMOMHUTENbHOro 0b6s3aTensCcTBa - B COOTBETCTBUM C
nyHKkTOM 5 cTaTbum 19 HacToswero 3akoHa.

(n. 8 BBeaeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CraTbsa 6. OBa3aHHOCTb M3roToBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA N TEXHUYECKOro obCrnymBaHus
ToBapa

NarotoBuTenb 06513aH o6ecrnednTb BO3MOXKHOCTb UCMOMb30BaHUA TOBapa B TEYEHME ero cpoka cryx6bl. Ons
3TOM Lenn M3roToBUTenb 0BecrneynmBaeT PEMOHT M TEXHWYEecKoe OBCMyXMBaHWe ToBapa, a TakKe BbiMyCcK W
NOCTaBKy B TOProBble W PEMOHTHbLIE OpPraHM3aUun B HEOOXOAMMbIX O PEMOHTA M TEXHUYECKOro 06CMyKMBaHUS
o6beMe ¥ accopTVMeHTe 3amnacHblX YacTel B TeYeHue Cpoka MPOM3BOACTBA TOBapa W MOCMe CHATUS ero C
MPOU3BOACTBA B TeYEHMe CpoKa CNyxBbl TOBapa, a Npu OTCYTCTBMU TaKOro CPOKa B TeYeHWe AEeCATU NET CO [HS
nepegayu Tosapa noTpeduTernto.

Cratbsa 7. NpaBo noTpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutens vMMeeT npaBo Ha TO, 4TOoObl TOBap (paboTta, ycnyra) npu OObLIYHLIX YCIOBUSX €ro
NCMNONb30BaHWs, XpaHEHUS!, TPAHCNOPTMPOBKN N yTUNun3aummn 6bin 6e3onaceH ons Xu3Hu, 340pOoBbs NOTpeduTens,
OKpyXalLlen cpefbl, a Takke He NPUYUHAN Bped MMYyLLEecTBY notpebutensi. TpebGoBaHWsi, KOTOPbIE OOSIKHbI
obecneunBatb Be3onacHoCTb ToBapa (paboTbl, yCnyru) AN >KM3HW U 300pOBbA NOTpebuTens, OKpyxaroLlen
cpenpbl, a Takke NpefoTBpalleHUe NMPUYMHEHMST Bpeda MMYLLECTBY NOTpebuTtens, sBnsaTca obsisaTtenbHbIMU U
yCTaHaBMNMBaOTCS 3aKOHOM WM B YCTAHOBINIEHHOM UM MOpPsiAKe.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (uMcnonHuTenb) o6si3aH obecneumBaTb 6Ge3onacHoCcTb ToBapa (paboTbl) B TedeHue
YCTaHOBEHHOIO CpoKa CNyX0bl UM cpoka rogHOCTH ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa wu3rotoBuTenb (MCMOMHUTENb) HEe
yCTaHOBMI Ha ToBap (paboTy) cpok cnyx0bl, oH 06s3aH obecneunTb 6e3onacHoCTb ToBapa (paboThl) B TeYeHue
OecaTn NeT co OHA nepefayn ToBapa (paboTbl) noTpeburtento.

Bpen, NpUYMHEHHBIN XU3HW, 300POBLID UMM UMYLLECTBY noTpebutens BcrneacTesve HeobecneveHus
6e3onacHocTy ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBMUN CO cTaThel 14 HacTodAwero 3akoHa.

3. Ecnn gnsa 6esonacHoCTM Mcnonb3oBaHMsA ToBapa (paboThl, yCryrn), ero XpaHeHusi, TPaHCMOPTUPOBKU U
yTunusaumm Heobxogmmo cobniogaTb creuumanbHble npaeBuna (ganee - npasuna), U3roToBUTENb (MCMOSNTHUTENb)
0053aH yKasaTb 9TW npaBuiia B COMPOBOAUTENBHOW AOKYMEeHTauuu Ha ToBap (paboTy, ycmyry), Ha 3TUKETKe,
MapKMPOBKOM UNM MHbIM crnocobom, a npogasel, (McnonHWTenb) obs3aH OOBECTU 3TW MNpaBuna OO CBeAeHUs
notpeburens.

KoHcynbTaHTlnt0C: NpyMmeYaHue.
Mo Bonpocy, KacatoLwemycs npumeHeHnst absaua 2 nyHkra 4, cMm. nucbMo occtaHgapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WM B YCTAHOBIIEHHOM WM MOPSiAKE YCTAHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneumBarowme ux 6e30NacHOCTb AN KU3HKM, 300pOBbs  NoTpebutens,
oKpyXalLlen cpefbl M NpegoTBpalleHne NPUYNMHEHUS Bpeda UMYLLECTBY NoTpebuTtens, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM MOANEXUT obs3aTenlbHOMY MNOATBEPXKAEHUIO B MOpsiAKe,
npesyCcMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbLIMU akTaMu.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

He ponyckaeTca npogaxa ToBapa (BblNofnHeHWe paboTbl, okaszaHue ycnyru), B TOM YuUCrEe MMMNOPTHOrO
ToBapa (paboTkl, ycnyru), 6e3 nHopmaumm o6 oba3aTtensHOM NOATBEPXKAEHUM €0 COOTBETCTBUSA TpeboBaHuMAM,
yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTbm.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHoOBReHo, 4TO Mpu cobngeHun notTpedbutenem YCTaHOBIIEHHbIX MPaBUIT WCMOMNb30BaHWs,
XpaHeHWs Unu TpaHCNopTMPOBKN ToBapa (paboTbl) OH NPUYMHSAET UM MOXET NPUYUHUTD BPe XU3HW, 300POBbLIO U1
umywlectsy notpebutens, oOKpyXkawwewn cpege, W3rotoButenb  (MCnonHWTEnb, npogasel) obsi3aH
HesamennuTenbHO MPUOCTaHOBUTL €ro MpPOou3BOACTBO (peanu3auuio) OO0 YCTpaHeHWs NpuyuH Bpeda, a B
HeobX0AMMbIX CITydasix NPUHATE MEPbl MO U3BSATUIO €ro N3 06opoTa 1 OT3bIBY OT NOTpebuTens (noTpeduTtenen).

Ecnu npuyvHbl Bpeda ycTpaHuUTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENbL) 00583aH CHATbL Takow ToBap
(paboty, ycnyry) ¢ npoussoAcTa. [1pu HeBbINONHEHUW u3roToButTenemMm (MCNONMHUTENEM) 3TOW 06A3aHHOCTU
YNOSTHOMOYEHHbIN hefepanbHbli OpraH WCMOMHUTENbHOW BRacTy NpUHUMaeT Mepbl MO OT3biBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNKn) OT noTpebuTtena unu notpedbutenen B nopsiake, YyCTaHOBNEHHOM
3akoHogaTtenbcTBoM Poccuickon ®egepaumm.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyrun), nognexar BO3MELLEHUIO
N3roToBUTENEM (MCNOMHUTENEM) B MNOJSIHOM OOBHEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbs 8. NpaBo noTpebutens Ha uHgopmauuo 06 n3rotoBuTene (UCNonHUTENe, NpoAaBLe) U O ToBapax
(paboTax, ycnyrax)

1. MNoTpebuTtene BnpasBe noTpeboBaTb NpegoCTaBNeHUs HeOOXOAMMOW M OOCTOBEPHOW MHdopMauun oo
N3rotoBUTENE (MCNONHUTENE, NpoAdaBsLe), pexunume ero paboThbl U peanudyemMbix UM ToBapax (paboTax, ycrnyrax).

2. YKkasaHHas B nyHkTe 1 HacTodLen ctatbu MHoOpMaLmna B HarnggHon 1 gocTynHoOW hopme JoBOAUTCA A0
cBefeHuss notpebutenen npu 3aknoyYeHMM [OOrOBOPOB KyMU-NPOSAXW M OOrFOBOPOB O BbIMOSHEHUM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMKM B OTAENbHbIX cdepax obcnyxuBaHus noTpedbutenen, Ha PycCKOM
A3blke, a JOMNOMNHUTENBHO, N0 YCMOTPEHMIO U3rOTOBUTENS (MCNOMNHUTENS, NPOAaBLa), Ha rocyaapCTBEHHbIX A3blkaxX
cybbekToB Poccuiickon Pepepaumm n pogHbIx si3blkax HapogoB Poccuiickon depepaumn.

Ctatbs 9. MHdopmauusa ob nsrotosutene (UcnonHutene, npoaasLe)

1. UNsrotoBuTens (McnonHuTenb, npoaasey) obs3aH OOBeCTUM [0 cBedeHus notpebutens dupMeHHoe
HaMMeHOBaHNe (HaMMEHOBaHWE) CBOEW OpraHuM3auuuM, MECTO ee HaxoXaeHus (agpec) u pexuMm ee paboTbl.
Mpoaasey (MCNONHUTENL) pasMeLlaeT yka3aHHy MHGOOPMaLMIO Ha BbIBECKE.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTEnb (MCNONHUTENb, NPoAaBel) - UHOMBMAYaANbHbIA NpeanpuHMMaTtenb - OOSDKEH NpenocTaBUTb
notpebutento mMHGOpPMaLMO O TOCYAapCTBEHHOW perncrpaumMm u HauMeHOBaHWM 3aperMcTpyMpoBaBLUErO €ro
opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBUTENEM (MCNonHWTEenem, NpoAaBLOM), MOAMNEXUT
NULEH3UPOBAHNIO N (MNM) UCNONHUTENb MMEET rocyAapCTBEHHYI akkpeauTauuo, 00 cBedeHust notpebutens
JomkHa OblTb JOBefeHa MHopMauusa O BUAe AeATEeNbHOCTU U3roToBUTENS (UCMOMHUTENS, npogasua), Homepe
nuueHsun 1 (MnNu) Homepe cBuOeTenbCTBa O rOCYyAapCTBEHHOW akKpeauTauuu, Cpokax AeWCTBUS YKa3aHHbIX
nuueHsun n (Mnu) cBnaeTensCcTBa, a Takke nHgpopmauns ob opraHe, BblAaBLIEM YKa3aHHbIE NMULEH3UIO U (UNn)
CBUAOETENbCTRO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-P3)

3. MHdopmaunsa, npeaycMoTpeHHas nyHkTamy 1 u 2 HacTosilen cTaTbM, AOMMKHaA ObiTb goBedeHa Ao
cBeeHust noTpebuTenen Takke MpuM OCYLLECTBIIEHWM TOProBnu, ObITOBOrO U WHbIX BWMOOB OOCHYXMBaHMWS
noTpebuTtenen BoO BpeMEHHbIX MOMELLEHNAX, HAa ipMapKax, C NMOTKOB U B APYrUX Cryyasix, ecnv Toproens, 0ObiToBoe
N VHble BMAblI OOCNyXMBaHWA MOTPeOUTENEen OCyLLEeCTBNAIOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npoaasua
(ncnonnutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)
1. WsrotoBuTtene (McnomHutenb, npogasel) o6s3aH CBOEBPEMEHHO nNpedocTaBnaATb noTpebuTento

HeobxoouMyo N OOCTOBEPHYK MHAOpMauuio o0 ToBapax (paboTtax, ycnyrax), obecrneumBatoLyd BO3MOXHOCTb MX
npaBunbHoro BbiGopa. o oTaenbHbIM BuMgam ToBapoB (paboT, ycnyr) nepedeHb W cnocobbl AOBeaeHUs
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nHcpopmaumm ao notpebutensa ycraHasnmeatoTcs NpaButensctBom Poccuiickon depepaumu.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06a3aTensHOM nopsake AoMmkHa coaepxaTb:

HaVMEHOBaHMe TEeXHUYEeCKOro perfiamMeHTa WM WMHOe YCTaHOBMEHHOEe 3akoHoAaTenbCTBOM Poccuinckomn
defepaumnm O TEXHUYECKOM perynupoBaHuM W cBugeTenbcTBylolee o6 obAsaTenbHOM noaTBepXAeHuK
COOTBETCTBMSA TOBapa 0603HaYveHwe;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKUX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLIEHMM MPOOYKTOB
NUTaHWa cBedeHWst O cocTaBe (B TOM YUCIle HaMMEHOBAaHME MWCMOMb30BaHHbIX B MpoLEcce W3roTOBMNEHUS
NPOAYKTOB MUTaHUSA MULLEBbIX A00ABOK, OMONOrMYeckn akTMBHbIX J0OaBOK, MHGOPMALMS O HAaNMYuMKM B NpogyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TFEHHO-UHXEHEPHO-MOAMMULIMPOBAHHbBIX OPraHM3moB, B
cryyae, ecnu copepxaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTasnseT 6onee AeBATM OECATbIX
npoLueHTa), NULEBOWN LIEHHOCTWU, HasHadeHuu, 00 yCrnoBUSAX NPUMEHEHUS U XpaHeHUs NPOOYKTOB MUTaHUSA, O
cnocobax M3roToBneHuns rotosbix 6ntod, Bece (06beme), gaTe U MecTe M3rOTOBMEHUSA N ynakoBku (pacdacoBkm)
NPOAYKTOB MUTaHUSA, a Takke CBeOeHWA O MNpPOTMBOMOKA3aHUsX ANA WX MNPUMEHEHUS NpPU  OTAENbHbIX
3aboneBaHuax. [lepedyeHb ToBapoB (paboT, ycnyr), uWHdOpMauus O KOTOpbIX [AOIDKHa coaepXaTtb
NPOTMBOMOKA3aHNA AN WX NPUMEHEHUs npu OTAenbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBUTENbCTBOM
Poccuinckon ®epepaumm;

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycnoeus npuobpeTteHns ToBapoB (paboT, ycrnyr), B TOM 4Ynicie npu onnaTte ToBapos (paboT,
ycnyr) 4yepes onpefeneHHoe Bpems nocre nx nepegayn (BbIMOMHEHUS, OKa3aHUs) NOTpPeOduUTEeNto, NOMHY CYyMMY,
nognexatllyto BbinnaTte notpedbuTtenem, 1 rpaduk noraleHms 3ToM CyMMBbI;

(B pen. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIHbLIA CPOK, €CNN OH YCTaHOBIEH;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3¢peKkTMBHOro n 6e3onacHoro CNonb3oBaHns ToBapos (paboT, ycnyr);

nHdopmaumio 06 aHepreTuyeckon aPPEKTUBHOCTH TOBAPOB, B OTHOLLEHWM KOTOPLIX TpeboBaHme o Hann4um
Takon nHdopmMaLmm onpeneneHo B COOTBETCTBUN C 3aKOHOAATENbLCTBOM 00 SHEProcOepexXeHn n O MOBbILEHUN
3HepreTU4eckon acpOeKTUBHOCTY;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNy>0bl UM CpoK rogHOCTM TOBapOB (paboT), yCTaHOBIEHHLIA B COOTBETCTBUU C HACTOSILLIMM 3aKOHOM,
a Takke cBefleHUs 0 HeobXOoaAMMbIX OEeNCTBUSAX NOTpebutens no UcTedeHuU yKasaHHbIX CPOKOB U BO3MOXHbIX
nocneacTBuAX NMpu HEBbINOMHEHUN TakMX AEWCTBUN, ecnn ToBapbl (paboTbl) NO UCTEYEHUU yKa3aHHbIX CPOKOB
NpeacTaBnsOT ONacHOCTb ANA XU3HKU, 300POBbS U UMYLLECTBa NOTpebutens unu CTaHOBATCHA HENPUrO4HbIMUK AN
MCMONb30BaHWs MO HAa3HAYEHUIO;

agpec (MecTto HaxoxaeHus), PUpPMEHHOe HaMMeHOBaHWe (HaumMeHoBaHME) U3roToBUTENST (MCMONHUTENS,
npogasua), YMOSIHOMOYEHHOW OpraHM3auum WM YNofHOMOYEHHOrO WHAMBUAYANbHOTO NpeAnpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumio o6 obss3aTtensHOM MNOATBEPKAEHUW COOTBETCTBUS TOBapoB (paboT, ycnyr), ykas3aHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosILLEro 3aKkoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHcpopMaLMio 0 NpaBmnax NpPoaaxu ToBapoB (BbINONHEHUA paboT, okazaHus yCnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, KoTopoe ByaeT BbiNONHATL paboTy (OkasbiBaTb yCnyry), U MHOpMaLmio o
HeM, ecrnv 3To UMeeT 3HayYeHue, ncxodsa U3 xapakrepa paboTsl (ycnyru);

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHWe Ha WCMonb3oBaHMe OHOrpaMM MpU OKa3aHuM pasBrieKaTenbHbIX YCMAYr WCMONHUTENAMU
My3blKalnbHbIX MPOU3BEOEHUNA.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem TtoBap Obin B ynoTpebrieHny Unn B HEM YCTPaHANICA HeJoCcTaToK
(HepocTaTku), noTpebutento gosmkHa ObITe NpegocTaBneHa nHdopmaumsa ob aTom.

3. Mndhopmauus, npeaycMoTpeHHas nyHKTOM 2 HaCcTOALWEen cTaTby, AOBOAMTCS A0 CBeaeHus notpebutenen
B TEXHMYECKOW OOKYMEHTauuW, npunaraemon Kk ToBapam (paboTtam, ycnyram), Ha 3TUKETKax, MapkMpOBKOW WNn
WHBbIM CrOCOOOM, MPUHATLIM AN OTAENbHbIX BUAOB TOBapoB (paboT, ycnyr). NHgopmauns o6 obsizaTenbHOM
NMOATBEPXXAEHUN COOTBETCTBUS TOBApOB MNpeAcTaBnsieTcd B MOpsSdke M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHofaTtenscTBomM Poccuickon ®egepauum 0 TEXHUHECKOM pErynvpoBaHuW, 1 BKNOYaeT B cebs cBegeHust o
HOMepe [OOKYyMeHTa, MOATBEpXAalollero Takoe COOTBETCTBME, O CPOKe ero AevcTBus M 06 opraHusauun, ero
BblOaBLUEN.

KOHcyn bTaHTlnoc www.consultant.ru CtpaHuua 7 13 28

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF15988F15779E7729960F1B276077C02D466E12AF5DF21C91kCn1L
consultantplus://offline/ref=DC18435E92E573DC5A35AEEFAD337E9C199B8C1C76912A239E56172567789F3A41271EAE5DF21Ck9nCL
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF15988F15779E7729960F1B276077C02D466E12AF5DF21C91kCn1L
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF15988F15759F7729960F1B276077C02D466E12AF5DF21C94kCnDL
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF159E8B1D709C7B749C07422B6270CF7251695BA35CF21C95C9kDn0L
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF15988F15779F7729960F1B276077C02D466E12AF5DF21C97kCn1L
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF159E8516739C74749C07422B6270CF7251695BA35CF21C96CDkDn9L
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF15988F15759F7729960F1B276077C02D466E12AF5DF21C94kCnFL
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF15988F15779F7729960F1B276077C02D466E12AF5DF21C96kCn9L
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF15988F15779F7729960F1B276077C02D466E12AF5DF21C96kCnCL
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF15988F15779F7729960F1B276077C02D466E12AF5DF21C96kCnCL
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF159D8D15719D7F749C07422B6270CF7251695BA35CF21C97C1kDn8L
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF159E8814749A7B749C07422B6270kCnFL

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
Ab63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-®3.

Cratbsa 11. Pexxum paboTbl npoaasua (MCNONHUTENS)

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULUMMNANbHbIX OpraHn3auun TOproenu, GbITOBOTO M WMHbLIX BUOOB
obcnyXmMBaHMsa noTpebutenen yctaHaBNMBaeTCs MO peLleHn0 COOTBETCTBEHHO OPraHOB MCMOMHUTENBHOM BNacTu
cybbekToB Poccuiickon Pefepaumm n opraHoB MECTHOTO CaMoyrnpaBneHust.

2. Pexvm paboTbl opraHu3aumii, OCyLLECTBSIOWMX AeATeNbHOCTb B chepax TOProBoro, O6bITOBOIO M MHbIX
BMOOB OOCNyXuBaHWs NoTpebutenemn n He ykasaHHbIX B NMyHKTe 1 HaACTOSALWEN cTaTby, a Takke UHAMBUAYANbHbIX
npeanpuvHMMaTenen ycTtaHaBnmBaeTCcs MU CaMOCTOATENBHO.

3. Pexum paboTtbl npogasBua (MCNONHWUTENs) [AOBOAMTCA [0 CBedeHus noTtpebutenenm u OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHMTENS, NPOAaBLa) 3a HeHagnexawyo nHdopmaumio o
ToBape (pabote, ycnyre)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeOSIMTENbHO MOMYyYUTb MPU 3aKMOYEHUN
goroopa uHdopMaumio o ToBape (paboTte, ycnyre), oH BnpaBe noTpeboBaTb OT npogaBua (MCMOMHUTENS)
BO3MeLLEHUS yObITKOB, NMPUYNHEHHBIX HEODOCHOBAHHBLIM YKIIOHEHWEM OT 3aKMYEeHMs JOroBopa, a ecrin LOroBop
3aKNIOYEH, B pa3yMHbI CPOK OTKa3aTbCs OT €ro MCMONHEHUA U noTpeboBaTh BO3BpaTa ynfavyeHHOW 3a ToBap
CYMMbI U BO3MELLEHUS OPYTrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase OT UcnonHeHusa gorosopa notpedutens o6a3aH BO3BpaTUTL TOBap (pesynbTat paboTbl, yCnyru,
€CMn1 3TO BO3MOXHO MO MX XxapakTepy) npogasLy (MCNOMHUTENIO).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopaseL, (MCnonHUTENb), He NPeaoCTaBUBLUUI MOKynaTento NofIHOM KM AOCTOBEpHOM uMHdopMauuu o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYIO NMyHKkTamu 1 - 4 ctaTbn 18 nnm nyHKToM 1
ctatbn 29 HacTosilero 3akoHa, 3a HefdocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLLIME MOCMNEe ero nepegayu
noTpebuTento BCneacTBMe OTCYTCTBMS Y HEro Takon UHopmMaLni.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpv Npu4nMHEeHMn Bpeda XW3HW, 300POBbI0 U UMYLLECTBY MOTPeOMTENA BCNeACTBUE HenpeaoCcTaBeHuns
€My MOJfIHOM W [OCTOBEPHOM MHGopmauun o ToBape (paboTe, ycnyre) notpebutenb BnpaBe MoTpeboBaTb
BO3MELLIEHUS Takoro BpeAa B Nopsake, NpeaycMOTPEHHOM cTaTeel 14 HacTosiwero 3akoHa, B TOM YWCIEe NOMHOMo
BO3MELLEHUS YObITKOB, MPUYMHEHHbIX MPUPOAHLIM OObEeKTaM, HaxoAaswmMmcs B CODCTBEHHOCTM (BriageHum)
notpeburens.

(n. 3 BBeaeH PeaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHnn TpeboBaHu NoTpedbutenss 0 Bo3MeLeHUN YObITKOB, NPUYMHEHHBIX HEAOCTOBEPHOWN
UNn HeJoCTaToOYHO MOMHOWM MHpopMaumen o ToBape (paboTte, ycnyre), HEO6XOAMMO UCXOANTb U3 NPEANONOXEHMUS
06 oTcyTCcTBMM Yy NOTpebuTens cnewnansHbIX NO3HaHW O CBOMCTBAX U XapaKkTepucTukax ToBapa (paboTkl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbs 13. OTBETCTBEHHOCTb M3roTOBUTENS (UCMOMHMTENS, NpoAaBLa, YrNorHOMOYEHHOW opraHu3aumm unm
YNOSIHOMOYEHHOI0O MHANBUAYaNbHOIO NPeANpUHUMaTENs, MMNopTepa) 3a HapyLleHne npae notpebuTtenein
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHve npaB noTpebuTenenn W3rotoBUtenb (MCMOMHUTENb, MNPOAaBEL, YNONMHOMOYEHHas
opraHusaums UnNn ynorIHOMOYEHHbIM MHAMBUAYaNbHbLIN NpeanpuHMMaTtenb, UMNopTep) HeceT OTBETCTBEHHOCTb,
nNpegycMOTPEHHYIO 3aKOHOM U AOrOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOe He YCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTPebuTento, Nognexar BO3MELLEHNIO B
MOSHOM CyMME CBEPX HEYCTOMKM (NeHW), YCTaHOBIIEHHOW 3aKOHOM UITM LOrOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTomkm (NeHW) M BO3MELLEHME YObLITKOB He OCBODOXAANT M3roToBUTENS (MCMONMHUTENS,
npogasLa, YMNOMHOMOYEHHYIO OpraHuM3auuio WnM  YNOMHOMOYEHHOro WHAMBUAYyanbHOro npeanpuHumaTens,
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nmnopTepa) oT UCMOMNHEHUS BO3MNOXEHHbIX HA HEro 0653aTenbLCTB B HAaType nepes notpebutenem.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, MNPOAAaBEL, YMNOMNHOMOYEHHAA oOpraHuM3auus WNM  YNonHOMOYEHHbIN
WHOUBMAYaAnNbHLIM NpeanpuHUMaTens, WUMNopTep) ocBoboxaaeTcss OT OTBETCTBEHHOCTUM 3a HEMUCMOHeHue
00a3aTenbCTB MMM 3a  HEHaanexallee WCMNofnHeHne o6A3aTenbCcTB, €CnvM  JOKaXeT, YTO HEWUCMOSTHeHWe
005a3aTenbCTB UM UX HEHaAMeXallee MCMOoSIHEHME NPOM3OLLIIO BCreaCcTBME HEeNpeodonMMOoN Cumlbl, a Takke no
WHbIM OCHOBaHWAM, NPeAYyCMOTPEHHbIM 3aKOHOM.

(B pea. PemepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusi noTpebutens ob ynnare HeycTowku (neHu), NpegyCMOTPEHHOW 3aKOHOM WM LOrOBOPOM,
nognexaT yOoBMEeTBOPEHUIO U3roTOBUTENEM (MCMONMHUTENEM, NPOAABLIOM, YNOMHOMOYEHHOW OpraHv3auunen unm
YMOMHOMOYEHHbBIM UHAUBUAYANbHLIM NpeanpuHUMaTenem, UMNOpTePoM) B SOBPOBONBHOM NOPSAAKE.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

6. Mpu yoosnetBopeHun cyaom TpeboBaHu noTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBaeT C
nsrotoButena  (UcnonHuTens, npojasua,  YNOMHOMOYEHHOW  OopraHmMsaumMmM  Unu  YrnosIHOMOYEHHOrO
WHOUBMAYanNbHOro NpeanpuHMarens, MMnopTepa) 3a HecobnogeHne B LOOPOBONBHOM NOPsSAKE YOOBNETBOPEHUSA
TpeboBaHui noTpebuTtensa wrpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, NPUCYXOEHHOW CYy4OM B MOMb3y
notpeburens.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHnem B 3awmTy npaB notpebutens BoiCTynawT obLeCcTBEHHblE 00beANHEHUSS NOTpebuTenen
(nx accoumauuu, cow3bl) UM OpraHbl MECTHOTO CamOynpaBfeHus, NATbOECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NnepevmcnarTcs ykasaHHbIM 00 beanHeHNsM (MX accoumaumsam, Col3am) UM opraHam.

KoHcynbTaHTln0C: NnpyMmeYaHue.
O Bo3MelleHMM Bpeda, NPUYMHEHHOrO BCNeACcTBME HELOCTATKOB TOBapoB, paboT mnm ycnyr cMm. Takke
naparpad 3 rnaebl 59 K P®.

Cratbst 14. ViMywiecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPUYUHEHHbIV BCNEeACTBME HeQoCTaTKOB ToBapa
(paboThbl, ycnyru)

1. Bped, NPUYUHEHHBIN >XWU3HW, 300POBbLI0 UMM MMYLLECTBY NOTpebutens BCNeacTBME KOHCTPYKTUBHBIX,
MPOV3BOACTBEHHbIX, PELENnTYPHbIX UNN UHbIX HEJOCTaTKOB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHWIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeLLlEeHMS Bpeda, MPUYMHEHHOrO BCNEeACTBME HefocTaTKoB ToBapa (paboThbl,
ycnyru), npusHaeTtcsa 3a nobbiM NoTeprneBLUMM HE3aBWCMMO OT TOr0o, COCTOSINT OH B AOTOBOPHbIX OTHOLUEHUSIX C
npoAaBLOM (MCNOMHUTENEM) UMK HeT.

3. Bpea, NpuuYuHEHHbIV XW3HKW, 300POBbI0 UMM MMYLLECTBY MOTPebuTens, Noanexut BO3MELLEeHWo, ecnu
Bpen NPUYMHEH B TEYEHME YCTaHOBIIEHHOro Cpoka Criy06bl nnu cpoka rogHocTy ToBapa (paboThl).

Ecnun Ha ToBap (pesynbtaTt paboTbl) 4OMmMKeH ObiTb YCTAHOBMNEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbu 5
HacTodAwero 3akoHa CpoOK crnyxbbl UM CPOK rOAHOCTU, HO OH He YCTaHoBMeH, NMbo notpebutento He Obina
npegocTaBneHa nonHas u goctoBepHas uHdopmauns o cpoke Cryx0bbl UM cpoke rogHocTu, nNMbo notpebutens
He Obln NPOUH(OPMMPOBAH O HEODXOOAUMBIX OEUCTBUSIX MO UCTEYEHMM CpoKa crykbbl unu cpoka rogHoCTU M
BO3MOXHbIX MOCNeACTBMSAX MNPV HEBLINOMHEHWU YKa3aHHbIX OEeWCTBMW, nNMbo ToBap (pesynbtar paboTbl) Mo
NCTEYEeHNM ITUX CPOKOB MPEACTaBMseT OMacHOCTb ANSA XM3HWM W 340POBbS, Bpen MOANEXWUT BO3MELLEHWUIO
He3aBMCKMMO OT BPEMEHM ero NPUYNHEHWS.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTtatbym 5 HacToswero 3akoHa W3roToBUTENb (MCMOMHWUTENb) He
ycTaHoBWM Ha ToBap (paboTy) cpok cryxObl, BpeA NMOAMEXNUT BO3MELLEHNIO B Criydae ero NpuunMHeHns B TeyeHne
OeCsTn neT co AHA nepegaym ToBapa (paboTtbl) noTpebuTtento, a ecnu geHb nepegadn yCTaHOBUTbL HEBO3MOXHO, C
AaTbl N3roToBreHNs ToBapa (OKOHYaHWS BbINOMHEHUS paboThl).

Bpea, npuvyMHEHHbIM BCNeACTBUME HeOoCTaTKoB ToBapa, MNOAMEXWUT BO3MELLEHMIO MpogaBLOM  Unn
n3roToBMTENEM ToBapa no BblOOpy NOTepneBLUEero.

Bpea, mMpuYMHEHHbI BCNeAcTBUE HedocTaTKkoB paboTbl  wnu  ycnyrn, MOAMEXUT  BO3MELLEHUIO
UCMONMHUTENEM.

4. NsrotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, MPWYMHEHHbIV JXWU3HW, 340POBbIO UMK
nUMyLLecTBy noTpebutenss B CBA3W C WUCMNOMb3OBaHMEM MaTepuanoB, 0OOpyAoOBaHUS, WMHCTPYMEHTOB M WHbIX
cpeacTB, HeoOXoAMMbIX ANs NPOM3BOACTBA TOBAPOB (BbINOMHEHUS paboT, okazaHUsi ycnyr), He3aBUCMMO OT TOro,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 03.07.2016) HokymeHT npegoctasneH KoHcynbTaHTl oc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHerus: 01.12.2016

no3BONAN YPOBEHb HAYYHbIX N TEXHUYECKNX 3HaHWI BbISABUTb X 0COOblEe CBONCTBA WIN HET.

5. NaroToButenb (I/ICI'IOJ'IHI/ITeJ'Ib, npop,aBeu,) ocBoboXxaaeTcs OT OTBETCTBEHHOCTU, €CINN QOKAXET, YTO Bpea
npninHeH BcneancTeue HeFIpeOLI,OJ'II/IMOIZ cunbl wnn  HapyLieHus I'IOTpe6MTeJ'IeM YCTaHOBJIEHHbIX NpaBwun
MCcnonb3oBaHUA, XpaHeHna Unn TpaHCNopTUpPOBKKU TOBapa (pa60Tb|, yCJ'IyFI/I).

KoHcynbTaHTln0C: npumeyaHue.
O komneHcalL M MopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcauusi MmoparnbHOro Bpega

MopanbHbIi Bpen, NPUYMHEHHbIA NOTPebuTento BCNeaCcTBUE HApyLUEHMSI U3roToBuTenem (MCNonHuTenem,
NpoAaBLOM, YMOJIHOMOYEHHOW OpraHu3aumen unm YrnosIHOMOYEHHbIM WHAMBUAYAINbHBIM NpeanpuHMMaTtenem,
MMMOPTEPOM) NpaB MOTpebuTens, NpegyCMOTPEHHLIX 3akOHaMX U NMpaBoBbIMM akTamu Poccuiickon ®epepaunn,
perynupylowmnmMm OTHOLLEHMS B obnacTu 3aliuTbl NpaB notpebutenen, NoanexXnT KOMNeHcauun npudnHUTENEM
Bpeaa nNpu Hanuuum ero BuHbl. Pasmep koMneHcauumm mopanbHOro Bpea onpeaensieTcs cyaom U He 3aBUCUT OT
pasmepa BO3MELLEHNSA UMYLLLECTBEHHOMO Bpeaa.

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

KomneHcauusa MmopanbHOro Bpeaia ocyLecTBNAeTCH He3aBMCMMO OT BO3MELLLEHMS MMYLLIECTBEHHOMO Bpeaa u

NMOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegencTBUTENBHOCTL YCIOBUI AOrOBOPA, YWEMNALWMX NpaBa notpebutens

1. YcnoBus goroeopa, ywemnsiowme npasa notpedbutens no cpaBHEHMIO C MpaBuiamMu, YCTaHOBMEHHBIMM
3aKOHaMU WM MHbIMKX NpaBoBbIMU akTamu Poccuinckon ®epepauum B obnactu 3awmTbl nNpaB notpebutenen,
Npu3HaKTCa HEAENCTBUTENBHBLIMU.

Ecnu B pesynbtaTe UCMNOMHEHMS OOFOBOPA, YLWEMMSoWero npasa notpebutens, y Hero BO3HUKNN yObITKY,
OHW nognexaTt BO3MELLEHNIO 3roToBUTENEM (MCNOSNHUTENEM, MPoaaBLLOM) B NOIHOM 06beMe.

2. 3anpewaetca obycnoenuBaTb npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obsasaTenbHbIM
npuobpeTeHnem nHblx ToBapos (paboT, ycnyr). YObITkM, NPUYNHEHHbIE NOTPEOUTENIO BCNEACTBME HApPYLLEHUS ero
npaBa Ha cBoboAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MmeLialoTcd NPoAaBLOM (MCNOMHUTENEM) B MOMHOM
obbewme.

3anpelyaetcs obycnoenuBaTh yAOBNETBOpPeEHME TpeboBaHUIM NoTpebuTenen, nNpeabaBnsieMbIX B TeYeHue
rapaHTUHOIO CpPOoKa, YCINOBUSIMU, HE CBA3AHHBLIMW C HeJocTaTkaMu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. Mpopaasey (McnonHuTeNb) He Bnpaee 6e3 cornacust NOTpebuTens BbIMOMHATL AOMNOMHUTENbHbLIE PaboThI,
ycnyru 3a nnaty. MNoTpebutenb BnpaBe oOTkasaTbCsl OT onnaTbl Takux paboT (ycryr), a ecrniv OHM OniayveHsbl,
notpebutenb BnpaBe noTpeboBaTb OT npogaBua (MCMOMHWUTENs!) BO3BpaTa ynnaveHHoln cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMNOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcd npoaaBLOM
(ncnonHuTenem) B NUCbMEHHOW hOpMeE, ECIM MHOE He NPeayCMOTPEHO dheaeparnbHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

Crtatba 16.1. ®opMbl U NOPSAOK onnaTthl NpU Npoaaxe ToBapoB (BbINONHEHUN paboT, okazaHWUM yCryr)
(BBegeHa ®epepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopasey (ncrnonHUTenb) obsa3aH obecnevynTb BO3MOXHOCTbL OnfaTtbl ToBapoB (paboT, ycnyr) nytem
MCMNOMb30BaHWUA HAUMOHANbHbIX MNMATEXHbIX WMHCTPYMEHTOB, a Tawkke HannyHblX pacyeToB Mo BbiGopy
notpeburens.

0O6sa3aHHOCTL 06ecneynTb BO3MOXHOCTb OMfaThl TOBapoB (paboT, ycnyr) ¢ NCMONb30BaHMEM HaLUMOHANbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaUWOHANbHOW CUCTEMbl MMATEXHbIX KapT He pacnpocTpaHseTcs Ha
CyOBbEKTOB MpeanpuHMMaTENbCKOW OEATENbHOCTU, Y KOTOPbIX JOXO4 OT OCYLLEeCTBMEHMS NpeanpuHUMaTernibCKon
OeATenbHOCTW, onpedensembli B MOpsSAKe, YCTaHOBMNEHHOM 3akoHodaTtenbcTBoMm Poccuiickon ®degepauum o
Hamorax u cbopax, 3a npeawecTBYOWNA KaneH4apHbll rod He npeBblllaeT npedernbHble 3HavYeHus,
ycTaHoBrneHHble [MpaButenbcTBoM Poccurickon ®egepaunm ons MMKponpeanpuaTuin.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NPou3BOAUTLCA NOTpebutenem B COOTBETCTBUM C yKa3aHUEM

npogasua (MCNOMHUTENHA) MyTemM pacyeToB 4Yepe3 CyObeKTOB HaUMOHANbHOW MNNATEXHOW CUCTEMBbI,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

OCYLLECTBMSAOLMNX OKazaHMe NnaTexHbIX YCNnyr B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickon ®enepauum o
HauMOHamnbHOW MNNAaTeXHOW CUcTeMe, ecnv MHOe He YCTaHoBneHo deaepanbHbiMM 3aKOHaMU WKW UHBIMU
HOpMaTUBHbLIMU NPaBOBbLIMKU akTamu Poccuinckon degepaumn.

3. MNMpun onnate ToBapoB (paboT, ycnyr) HaNMYHbIMU AeHEeXHbIMU cpeacTBaMn obsizaTenbCcTBa notpeburens
nepen NpogaBUOM (UCMOMHMTENEM) No onnaTe ToBapoB (paboT, ycnyr) CYUMTalTCA WCMOMHEHHbIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMWS HamnW4YHbIX OEHEXHbIX CPEeACTB npoaaBLy (MCMOMHUTENHO)
nnbo nNnaTexxHoMmy areHTy (cybareHTy), ocyLLecTBAAILWEMY AeATENBHOCTb N0 NPUeMy nnaTexen uUanyeckmx nmy,.

Mpn onnate TOBapoB (paboT, ycnyr) nyTem nepeBoda MpefoCcTaBnseMbiX MNOTPEOUTENEM HaNMYHbIX
OEHEeXHbIX cpefcTB 0e3 oOTKpblTUs OaHKOBCKOro cyeTa obgAsaTenbcTtBa MOTpebuTens nepea MpoaaBLOM
(vcnonHutenem) no onnaTte ToBapoB (paboT, yCnyr) CYUTAKOTCS UCMOSTHEHHBIMWU B Pa3Mepe BHECEHHbBIX OEHEXHbIX
cpeacTB C MOMEHTa BHECeHUsi noTpebutenemM HamnuuHbIX AEHEeXHbIX CPeacTB KpeOuTHOW opraHusaumm nmbo
GaHKOBCKOMY MNaTeXHOMy areHTy (cybareHTy), OCylWecTBNAWNM [OesaTenbHOCTb B COOTBETCTBUMU  C
3akoHoaaTenbcTBoM Poccuickon denepaumm 0 HauMoHanNbHOW NIaTeXHON cUcCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeeBofa AEHEXHbIX CPeaCcTB B paMKkax NMpUMEHSIEMbIX hopMm
6esHanunyHbIX pacyeToB 00sa3atenbcTBa noTpebutens neped npodasuoM (MCMOMHUTENEM) MO onnaTte TOBapOB
(paboT, ycnyr) cuntaloTca UCNOMHEHHBIMM B CYMME, YKa3aHHOW B pacnopsikeHnn O nepeBoae AEeHEXHbIX CPeAcTs,
C MOMEHTa NoATBEPXOEHMS ero UCNOoNHEeHNst obCcnyxmBatoLen NoTpedbuTenst KPeAUTHOW opraHm3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npoAaasLy (MCNOMHUTENIO) 3anpeLLeHo yCcTaHaBNMBaTh B OTHOLLEHWM
OofHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHblie LieHbl B 3aBMCMMOCTM OT crnocoba ux onnatbl NOCPeACTBOM
HanM4HbIX pac4eTOB UMM B paMKax NpUMeHsieMbIX (OpM B6e3HannyHbIX pac4eToB.

5. Mpopasey, (MCNoONHUTENbL) HECET OTBETCTBEHHOCTb 3@ BO3HUKWIME Yy NOTPeOMTENst YObITKM, Bbi3BaHHbIE
HapyLieHneM TpeboBaHui nyHkTa 1 HacTosLWEN CcTaTbMy.

Cratba 17. CynebHas 3awmta npaB notpebutenen

1. 3awmTa npaB noTpebutenen oCyLEeCTBNSETCS CyL0M.

2. Ncku o 3awmte npae notpebuTeneint MoryT 6biTb NpeabsBreHbl No BbIbopy UcTLa B Cy4 MO MECTY:

HaxoXAEHUS OpraHM3auuMuM, a ecnu OTBETYMKOM SIBNSAETCA WHAMBWUAYalnbHbIA NpeanpuHMMaTens, - €ero
XUTENbLCTBA;

XUTenbCTBa Unv NpedbiBaHUs UCTUa;

3aKIMYEHWS U UCTMIONHEHUS [OroBopa.

Ecnu uck k opraHmsaumm BbITEKAET U3 AeATENBHOCTU ee dhunuana unu npeactaBuTeNnscTBa, OH MOXET ObiTb
npegbsiBNEH B Cyf, N0 MECTY HaxXoXaeHust ee ounuana unu npeactaBuTenbCTBa.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebuTtenn, MHbIe UCTUBI MO UCKaM, CBA3aHHBbIM C HapyLleHneM npas notpebutenen, ocesoboxgarTcs
OT ynnaTtbl rocygapCTBEHHOM NOLSNHBI B COOTBETCTBUM C 3akOHoAaTenbCcTBoM Poccuickon ®egepaumm o Hanorax
n cbopax.
(n. 3 B pea. PeapepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. SALLUUTA NPAB NOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatba 18. [NpaBa noTpebutensa npm oGHapy>xeHUN B TOBape HEAOCTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtens B cnyvae obHapyXeHus B ToBape HeJOoCTaTKOB, ECNY OHW He Obinn OroBOpeHbl NPOAAaBLIOM,
no cBoeMy BbIOOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKM (3TUX XXe MoZenu n (unun) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApPYron Mapku (Modenu, apTuKyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOW LieHbI;

notpe6oBaTb COPa3MEPHOro YMEHbLLEHMWS NOKYMHOWN LIEHBbI;

notpeboBatb He3ameanuTenbHoro 6e3Bo3Me3nHOro yCTpaHEeHWs HeOJOCTaTKOB ToBapa WM BO3MELLEHUS
pacxo4oB Ha UX UcnpaBrieHne NoTpeduTenem unvm TPeTbUM NNULLOM;

oTKasaTbCA OT WCMOJSIHEHWSI [OroBopa Kynnu-npofaxu u noTpeboBaTb Bo3BpaTa ynnadeHHOW 3a ToBap
cyMMbl. Mo TpeGoBaHuMio NpoaaBLa 1 3a ero cHeT NoTpeduTens AOMKEH BO3BPATUTL TOBAP C HeJoCTaTkaMu.

Mpu atom noTtpebutene BnpaBe NOTpeboBaTb Takke MOMHOro BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My
BCNeACTBME MNPOAaXW ToBapa HeHaanexallero kavecrtBa. YObITKM BO3MeLLAOTCA B CPOKW, YCTaHOBMEHHblE
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

HacTodALWMM 3akOHOM ANd yOOBNETBOPEHUSA COOTBETCTBYIOLMX TpeboBaHui noTpebutens.

B OTHOWEHMM TEXHUYECKM CMOXHOro ToBapa noTpebuTens B criydae obHapyXeHuss B HEM HeOoCTaTKOB
BrpaBe OTKa3aTbCs OT MCMOMHEHMSI OOroBopa Kynnu-npoaaxu u notpeboBaTbh BO3BpaTa YnnayeHHOW 3a Takow
TOBap cymMmbl Nnbo npeabaBuTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW Xe Mapku (MoAenu, apTukyna) unu Ha
TakoOM Xe ToBap APYron Mapkm (MOAEenu, apTuKyra) C COOTBETCTBYIOLLMM MNepepacyeToM MOKYMHOW LeHbl B
TeyeHune NATHagUaTV OHEN CO AHA nepegayvv notpebutento Takoro ToBapa. [1o ncTeyeHumn aToro cpoka ykasaHHble
TpeboBaHWa NnoanexaT yooBNEeTBOPEHWNIO B OAHOM M3 CrieyHoLmMX Cly4aes:

obHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb UCMOSb30BaHNA TOBapa B TEYEHME KaXAoro rofga rapaHTMWHOrO Cpoka B COBOKYMHOCTWU
bonee 4Yem TpuauaTb AHEN BCNEeACTBME HEOOHOKPATHOMO YCTPAHEHUS €ro pasnuyHbIX He4OCTaTKOB.

[MepeveHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs [NpasutensctBom Poccuiickon ®epepauuun.

(n. 1 B peq. PegepanpHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLen cTaTby, NpeabsaBnaoTca notpebutenem npogasuy nubo
YMOMHOMOYEHHOW OpraHM3auumn unmn ynosIHOMOYeHHOMY MHAUBMAYANBHOMY NpeanpuHUMaTento.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWs, ykalaHHble B ab3alax BTOPOM W NATOM nyHkTa 1
HacTosLLEN CTaTbW, W3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHmsauum Unu YrnorTHOMOYEHHOMY WHAMBUOYANbHOMY
npegnpvHUMaTento, MMNopTepy.

(B peq. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsBneHust atux TpeboBaHuin noTpeduTens BnpaBe BO3BPaTUTL M3rOTOBUTESO UM MMMOPTEPY
TOBap HeHagmnexallero kayectsa n notpeboBaTb BO3BpaTa yrnnavyeHHON 3a HEro CymMmbl.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTtcTBME Yy MOTPEOUTENSA KACCOBOrO MM TOBAPHOrO Yeka NiMbo MHOro OOKYMEHTa, y4OCTOBEPSIHOLLUX
daKT 1 ycrnioBus NoKynky ToBapa, He SBNSIETCA OCHOBaHUEM sl OTKasa B YAOBETBOPEHMM ero TpeboBaHui.

MpopaBey (M3roTOBUTENDL), YMNOSIHOMOYEHHAs OpraHu3auus WM  YNOSTHOMOYEHHBIN  UHAWBUAYANbHbIN
npegnpuvHumaTtens, uMnopTep 06s3aHbl MPUHSATL TOBap HeHaArneXxallero kadecTtBa y noTpebutens n B criyyae
Heob6Xx04MMOCTU MPOBECTM MPOBEPKY KadecTBa ToBapa. [oTpebuTtensb BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HUKHOBEHWSI HEOOCTATKOB TOBapa npoaasel, (M3roToBUTENb),
YNOMHOMOYEHHas opraHu3auusa unu ynosiHOMOYEHHbIN UHAMBUAYaNbHbBIA NpeanpuHuMaTens, uMnopTep obs3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. DKcnepTnsa ToBapa NPOBOAUTCSA B CPOKM, YCTAHOBMEHHbIE CTaTbAMM
20, 21 wn 22 Hactosiwero 3akoHa AN YOOBMETBOPEHMSI COOTBETCTBYHOLWMX TpebOoBaHun notpebutens.
lMoTpebuTens BnpaBe MPUCYTCTBOBATb NPV MPOBEAEHMU IKCMEPTM3bl TOBapa W B Clydae Hecorfacusa c ee
pe3ynbTaTtamMu OCMOPUTE 3aKIo4YeHNe Takon aKcnepTuabl B cygebHOM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate aKcnepTusbl ToBapa YCTAHOBIIEHO, YTO €ro HeAOCTaTKM BO3HUKINW BCMEACTBUE
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBuTeNb), NoTpedbuTens 06513aH BO3MECTUTbL NPOAaBLy
(n3roToBuUTENIO), YNONMHOMOYEHHON OpraHu3auun UM ynonHOMOYEHHOMY WHAUBMAYaNbHOMY MpeanpuHUMaTento,
UMNopTepy pacxodbl HA NPOBEAEHME IKCNEePTU3bl, a Takke CBA3aHHbIE C ee NPOBEeAEHMEM PaCcXOabl HA XpaHeHue
N TPaHCNOPTUPOBKY TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. MNpogasey (M3roToBMTENDL), YMOSIHOMOYEHHAs OpraHM3aumsi UM YMNoSIHOMOYEHHbI WMHAUBMAOYATbHbIN
npegnpvHumMaTernb, UMNOpPTEP OTBEYaeT 3a HeJOoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMAHBIA CPOK,
€ecnv noTpedbutenb JOKaXeT, YTO OHU BO3HWKIIM O Nepefayun ToBapa NoTpedbuTento unm no npu4nMHam, BO3HMKLLUM
00 3TOro MOMEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHun TOBapa, Ha KOTOPbIA YCTAHOBMNEH TrapaHTMWHBIN CpOK, npogasey (M3roToBUTENb),
YMOMHOMOYEHHas OpraHn3aumst UM ynosTHOMOYEHHbIN UHAUBUAYANBHBLIN NPeAnpUHUMAaTENb, UMNOPTEP OTBEYaeT
3a HegocTaTKyM ToBapa, €Crv He JOKaXeT, YTO OHU BO3HUKNK MOcre nepegavv toBapa notpebutento BcneacTame
HapyLLleHus noTpebuTenem nNpaBun UCMOSb30BaHUSA, XPAHEHMS UM TPAHCMOPTUPOBKU TOBapa, AENCTBUA TPETbUX
AL, NN HEMPEOAONNMOWN CUTbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

7. JoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa BeCOM Doniee NsATW KUMOrpaMmoB AN PEMOHTA, YLEHKMU,
3amMeHbl M (Mny) Bo3BpaT MX MNOTPEOUTENIO OCYLLECTBASIOTCA CunaMuM M 3a c4yeT npogaBua (M3roToBuUTENs,
YNONTHOMOYEHHOW OpraHvM3aummM WM YNosHOMOYEHHOTO WHAMBUAYANbHOrO MNpeanpuHMMaTens, nvnopTepa). B
crly4ae HEUCNOSIHEHUSI [AaHHOM 00si3aHHOCTM, a Takke TMpuM  OTCYTCTBMM npojaBua (M3roToBUTENS,
YNOSTHOMOYEHHOW OpraHu3aumMnm WnM YNorIHOMOYEHHOr0 WMHAMBMAYaANbHOrO MpeanpuHUMaTensi, uMmnoptepa) B
MEeCTe HaxoXAeHusi MnoTpebuTens gocTtaBka W (MnM) BO3BPAaT YyKasaHHbIX TOBApOB MOMYT OCYLLECTBRAATLCS
noTpebutenem. lNpu 3TomM npoaaBel, (M3roTOBUTEMb, YMOSTHOMOYEHHAs OpraHuM3auust WU YNoNTHOMOYEHHbI
WHAMBMAOYanbHBIN NpeanpuHUMaTenb, MMmnopTep) ob6si3aH BO3MECTUTb MOTPEOUTENO pacxofdbl, CBsi3aHHbIE C
[OCTaBKOM ¥ (Mnn) BO3BPaTOM YKa3aHHbIX TOBAPOB.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 19. Cpoku npegbaBneHus notpedbutenem TpeboBaHUin B OTHOLLIEHUM HEQOCTATKOB ToBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEeAyCMOTPeHHble cTaTbel 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMNOMHOMOYEHHOW OpraHuMsauum WnM  YNONHOMOYEHHOMY  MHAMBMOYaNbHOMY
npegnpvHuMaTento, MMMNopTepy) B OTHOLWEHUW HedoCTaTKOB ToBapa, €Cnu OHW OBHapyXeHbl B TeuveHue
rapaHTUAHOTO CPOKa MMM CpoKa rogHOCTM.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B oOTHOWweHMM TOBapoB, Ha KOTOPble rapaHTUWHLIE CPOKM WIIM CPOKU TOOHOCTM He YCTaHOBIIEHBI,
noTpebuTtensb BNpaBe NpeabsBUTb yKazaHHble TpeboBaHUA, eCnv HeOOCTaTKM TOBapoB OOHapYXeHbl B pa3yMHbIV
CPOK, HO B npegernax OByX NeT CO OHA nepejadn ux notpedbutento, ecrnv Gonee AnWTENbHblIE CPOKA He
YCTaHOBMEHbI 32aKOHOM UM JOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIA CPOK TOBapa, a TaKke CPOK ero cryxbbl McuyncnaeTcs CO OHA nepegadn ToBapa
notpebuTtento, ecnu MHOe He MpeayCcMOTPEHO OOroBopoM. Ecnv geHb nepegaym yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCYNCASIOTCS CO AHS U3rOTOBMEHUs ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsi ce3oHHbIX ToBapoB (0OyBM, odeXAbl U MPOYMX) 3TU CPOKM UCUUCHSIOTCA C MOMEHTA HacTymnneHus
COOTBETCTBYHOLLENO CE30HA, CPOK HACTYMNMEHMS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuinckon
denepaummn ncxoas U3 KNMMaTUYECKUX YCNOBUIA MECTA HAXOXAEHUS NOTpebuTenen.

Mpu npogaxe ToBapoB No obpasuam, No Mo4YTe, a Takke B Criyyasx, eCnv MOMEHT 3aKMyeHus OoroBopa
Kynnu-npogaxv M MOMEHT nepefayn ToBapa NoTpebuTento He coBnagatrT, 3TU CPOKM MCHUCNSAKTCA CO OHS
JocTtaBkm ToBapa notpebutento. Ecnn notpebutenb nuweH BO3MOXHOCTW WMCMOMb30BaTb TOBap BCreacTBUE
0bCTOATENBLCTB, 3aBUCALLMX OT MpogaBua (B 4aCTHOCTW, TOBap HYXOaeTcd B CheuuanbHOW yCTaHOBKeE,
MOAKIHOYEHUN NN COOpKe, B HEM UMEIOTCS HeJoCTaTKMN), rapaHTUNHBIA CPOK HE TeYeT OO0 YCTpaHEHUS NpOoAaBLIOM
Takmx obcroaTenbcTB. Ecnu geHb JOCTaBKKM, YCTAHOBKM, NOAKMOYEHMS, COOPKM ToBapa, YCTPaHEHUs! 3aBUCALLUX
OT npodasua obCcToATenbCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENb HE MOXET MCMOMNb30BaTh TOBap MO Ha3HAYEeHMIo,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCASIIOTCA CO AHS 3aKIIOYEeHUs1 4OroBopa Kynin-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbln 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpegensieTcs NepnoaoM, UCHUCNSEMbIM CO OHS M3rOTOBMNEHMS TOBapa, B TeYeHue
KOTOpPOro OH MNPUrOAEH K WCNONb30BaHUO, WNM [aToW, A0 HACTYNMeHUs KOTOpOW ToBap MpurogeH K
NCMOMb30BaHWIO.

MpoOomknTensLHOCTL CpoKa rOAHOCTM TOBapa OOSKHA COOTBETCTBOBaTb obAsaTenbHbiM TpeboBaHMAM K
Ge3onacHocTy ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWME U3AENNS N COCTaBHbIE YAacTy OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKM HA KOMMIIEKTYHOLUME M3OENUs U COCTaBHbIE 4YacTu UCHUCAIOTCA B TOM Xe Nopsiake,
YTO M rapaHTUIHbINA CPOK Ha OCHOBHOWN ToBap.

[apaHTUMHbIE CPOKM Ha KOMMMEKTYLNE W3Aenvs U COCTaBHbIE YacTW TOBapa CYUTAOTCA paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE u3genue, ecnn MHOoe He yCTaHOBMeHO JdoroBopom. B cnyyae, ecnu Ha
KOMMNIeKTylLwee n3genve U COCTaBHYIO YacTb TOBapa B AOroBOpe YCTAHOBMNEH rapaHTUWHBLIA CPOK MeHbLUeWn
NPOOOIPKUTENBHOCTM, YEeM rapaHTUMHBIM CPOK Ha OCHOBHOE u3genue, noTpebutens BnpaeBe MpeabsBUTbL
TpeboBaHMs, CBS3aHHble C HegocTaTkamu KOMMMEKTYILWeEero M3genus M COCTaBHOW YacTu ToBapa, Npu ux
oBHapyXeHun B TeYeHne rapaHTUHOIO CpoKa Ha OCHOBHOE M3genune, eCriv MHOe He NpegyCMOTPEHO AOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu Ha komnnekTylolwee usgenve ycTaHOBMEH TapaHTUIMAHBIA CPOK Oonbluen NPOLOIMKUTENBHOCTU, YeMm
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

rapaHTUHbBIN CPOK HA OCHOBHOW TOBap, NOTpebuTens Bnpase NpeabsBuTb TpeboBaHUS B OTHOLLIEHUM HE4OCTaTKOB
TOBapa Npu yCroBmM, YTO HEQOCTATKM KOMMNMNEKTYIOLLEro n3aenust oGHapyXeHbl B Te4eHME rapaHTUAHOIO CpoKa Ha
3TO M3genve, He3aBnMCUMO OT UCTEYEHUSI rapaHTURHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykazaHHble B HacTosLLel cTaTbe, AOBOAATCA A0 CBeAeHNs noTpebutens B nHgopmawmm o ToBape,
npegocTaBnsemMon noTpedbuTento B COOTBETCTBUN cO cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyasix, Korga npegyCMOTPEHHbIN AOrOBOPOM FapaHTUIAHBIA CPOK COCTaBnsieT MeHee ABYX NeT U
HegocTaTkM ToBapa ObOHapyXeHbl NOTpebuTenem No UCTEeYEHMM rapaHTUMHOIO Cpoka, HO B mpegenax AByX NeT,
notpebutens BnpaBe NpeabsBMTb NpoAaBuy (M3roToBWUTEN) TpeboBaHus, NpegycMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecrnv JOKaXeT, YTO HeJoCcTaTku ToBapa BO3HUKMM [0 ero nepegadqv norpedburento unum no
npu4MHaM, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNeHUs CyLECTBEHHbIX HEAOCTATKOB ToBapa MnoTpebuTenb BNpaBe nNpeabsiBUTH
N3roToBMTEN0 (YNONMHOMOYEHHON OpraHM3aumMmM MMM YnoriHOMOYEHHOMY WHAMBMAYaNbHOMY MNpeanpuHMMaTEnto,
nmnopTepy) TpebosaHne 0 6€3B03ME3OHOM YCTPAHEHUN TakUX HEQOCTATKOB, €CNW AOKaXeT, YTO OHU BO3HUKK A0
nepegayv ToBapa notpebuTento unm no npMyMHaM, BO3HUKLLUM A0 3TOr0O MOMEHTAa. YkasdaHHoe TpeboBaHne MoXeT
ObITb NpeabsABNEHO, €Cnu HeJoCTaTkn ToBapa ObHapyXeHbl N0 UCTeYeHUW OBYX NeT CO AHSA nepefayn Tosapa
noTpebuTento, B TeYEHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka CrnyXbbl nnu B Te4eHne OecsaTu fneT co OHA nepegaydn
ToBapa NoTpebuTento B cry4ae HeyCcTaHOBIEHMS cpoka crnyXbbl. Ecnv ykazaHHoe TpeboBaHWe He yaOBNETBOPEHO
B TeYeHMe ABajuaTtv AHEN CO OHS ero npeabsaBreHus notpebutenem nnm obHapyXeHHbI UM HeJOCTaToOK ToBapa
ABMNSIETCA HEYCTPaHUMbIM, NOTPEOUTENL MO CBOEMY BbIOOPY BNpaBe NpeabsBUTb U3rOTOBUTENMHO (YNOTHOMOYEHHOM
opraHu3aumm  Wnu  YNorHOMOYEHHOMY  WHOMBWMAYanbHOMY  NPeanpuUHUMAaTtento,  MMMNopTepy)  UHble
npesycMOTpeHHble MyHKTOM 3 cTatbu 18 HacTosiero 3akoHa TpeboBaHWA MM BO3BPATUTbL TOBApP M3rOTOBUTENO
(YynonHOMOYEHHOW OpraHM3auum unu ynorIHOMOYEHHOMY WMHAMBUAYaNbHOMY NPeAnpUHUMATENo, MMNopTepy) u
notpeboBaTb Bo3BpaTa ynradyeHHON AEHEXHON CYyMMBbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHue HegoCTaTKOB TOBapa M3rotoBuTernem (MpogasLoM, YNONTHOMOYEHHOW opraHu3auuen
WNN YNOSTHOMOYEHHbIM MHAMBUAYANbHLIM MpeanpuHuMaTenemM, UMNOPTEPOM)
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-3)

1. Ecnu cpok ycTpaHeHnst HeOCTaTKOB ToBapa He onpeaerieH B NUCbMeHHOW hopmMe cornalleHnem CTOPOH,
3TN HeOoCTaTKU AOMKHbI OblTb YCTpaHeHbl M3rotoButenem (NpoaaBLOM, YNOMHOMOYEHHOW OpraHusaumen unu
YMOMHOMOYEHHbIM  UHAMBUAYANbHLIM  NpeanpuHUMaTeneM, WMNOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MUWHVMMarbHbIA CPOK, OOBEKTMBHO HEOOXOAUMBIN ANS UX YCTPAHEHUSA C y4eToM 0bObl4HO NMprMeHsiemoro cnocoba.
Cpok ycTpaHeHust HeOCTaTKOB TOBapa, OnpeAensembli B MMCbMEHHON dOpMe COrfalleHneM CTOPOH, HE MOXET
npeBbIlWaTh COPOK NATb OHEN.

B cnyuyae, ecnm BO Bpems yCTpaHeHUs HeOOCTaTKOB TOBapa CTaHeT O4YEeBWAHbLIM, YTO OHUM He OyayT
yCTpaHeHbl B ONPeAEeNneHHbI CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYUTb COrfalleHne O HOBOM CPOKe
yCTpaHeHus1 HedocTaTkoB, ToBapa. [lpu 3ToM OTCyTCTBME HEobXOoOuMbIX ANS YCTpaHEeHMs HedOCTaTKoB ToBapa
3anacHbIX 4acten (getanen, matepuano), obopynoBaHUs UM NOAOOHbIE MPUYUHBI HE SBNAOTCH OCHOBaHUEM
ONs 3aKNioYeHNs CornalleHus O TakoM HOBOM CpOKe M He ocBoboXdalT OT OTBETCTBEHHOCTW 3a HapylueHue
Cpoka, onpefeneHHoro cornalleHmem CTOpoOH nepBoHavarnbsHo.

(n. 1 B pea. ®epepaneHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLWEHMM TOBApOB AMUTENBHOrO MOMb30BaHMA M3roTOBUTENb, MpodaBel NnMbo ynomHOMOYEeHHas
opraHu3aums unM  YNosIHOMOYEHHbI  WHAMBWAYaNbHbIA  NpeanpuHuMatens o6s3aHbl Npyu  NpegbsiBleHuu
notpebutenem ykasaHHOro TpeboBaHUS B TPEeXOHEBHbIA CPOK Ge3BO3ME3OHO MNpefocTaBuTb NoTpebutento Ha
nepuog pPeMOHTa TOBap ASIMTENbHOrO MNOMb30BaHWs, OOMafalrolmMi STUMKU XKE OCHOBHBIMW MOTPEOUTENBCKUMMU
cBovicTBamu, obecneyvmB OOCTaBKYy 3a CBOW cyeT. [lepeyeHb TOBapOB ANUTENbHOIO MOMb30BaHWs, Ha KOTOpble
yka3aHHoe TpeboBaHWe He pacnpocTpaHseTcs, ycTaHaBnuBaeTcs [paButensctBoM Poccuiickon Pegepaumm.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

3. B cnyyae ycTpaHeHusi HeJOCTATKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npopaneBaeTcs Ha nepuoa, B
TeYeHVEe KOTOPOro TOBap He UCMOSb30BancA. YkasaHHbI Nepuog UcHUCnseTcs co AHsA obpalleHusa notpebuTens ¢
TpeboBaHnem o6 ycTpaHEeHUM HeJoCTATKOB ToBapa A0 OHA Bbl4adu €ro rno OKOHYaHuMu pemoHTa. lMpu Bbligade
ToBapa wusrotosutene (NpoAaBel, YMOMHOMOYEHHAs OpraHu3auusa WM YNosTHOMOYEHHbIN UHOVBUAYaIbHbIN
npegnpvHumaTens, UMnopTep) obs3aH NpeaocTaBuTb B MMCbMEHHON hopme noTpebuTtento nHdopmaumio o gate
obpalleHnss notpebutens ¢ TpeboBaHMeM 00 yCTpaHeHWM OBHapY)XEHHbIX MM HegoCTaTKOB TOBapa, O AaTte
nepegayn ToBapa notpebutenem ans ycTpaHeHWs HeJoCTaTKOB TOBapa, O AaTe YCTpaHeHUsl He4oCTaTKOB ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

C MX onucaHueM, 06 MCnonb3oBaHHbLIX 3amnacHbIX 4acTsx (geTtansax, mMaTepuanax) U o garte Bblgadum ToBapa
NnoTpebuTEnto N0 OKOHYaHUKN YCTPaHEeHWst He4OCTaTKOB TOBapa.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3Aenus UM cocTaBHON
YacT OCHOBHOMO U3AENWs, Ha KOTOpblE€ YCTAHOBIEHbl rapaHTUMHbLIE CPOKU, Ha HOBbIE KOMMMEKTYyLee nsgenve
WM COCTaBHYIO YacTb OCHOBHOIO M34enusi yCTaHaBNMBaEeTCs rapaHTUNMHBIN CPOK TOW ke NPOAOIPKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMIEKTylllee u3genne WM COCTaBHYK YacTb OCHOBHOTO W3fenusi, ecin WHOe He
NpegycMOTPEHO OOrOBOPOM, M rapaHTUMHBIA CPOK MCHUCIISIETCS CO AHA Bblgadu NoTpebuTento aToro ToBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ctatbs 21. 3aMeHa ToBapa HeHagnexallero ka4yecTea

1. B cny4ae obHapyxeHus notpebrtenem HeqoCTaTKOB ToBapa U nNpeabsBreHns TpebosBaHns o ero 3ameHe
npogasel, (M3roTOBUTEMb,  YMOMHOMOYEHHas  OpraHu3auus WAM  YNONMHOMOYEHHbIM  MHAMBUOYaIbHbIN
npegnpvHumaTtens, uMmnoptep) obsA3aH 3aMeHWTb TakoW TOBap B TeYEHWEe ceMu JHEeN CO AHA NpeabsBneHus
yKasaHHOro TpeboBaHusA notpebuTtenem, a npuv HeobXoAMMOCTWM AOMOMHWTENBHON MPOBEPKW KayecTBa Takoro
ToBapa NMpoAaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW OpraHuM3auven unm ynonHOMOYEHHbIM UHAMBUAYANbHbBIM
npeanpvHumarenem, MMNOpTEPOM) - B TedeHne ABaauaTy AHel Co AHSA NpeabsaBeHus ykasaHHoro TpeboBaHus.

Ecnun y npogasua (M3rotoBMTENS, YNOTHOMOYEHHOW OpraHu3auny unmn ynornHOMOYEHHOrO UHAMBUAYanNbHOro
npeanpvHUMarens, umnopTepa) B MOMEHT npeabsaBneHus TpeboBaHWs OTCYTCTBYeT HeOOXOoOAMMbIN ANS 3aMeHbl
TOBap, 3aMeHa JorkHa ObITb MPOBeAeHa B TeYeHMe Mecsla Co AHSA NpeabsBeHns Takoro TpebosaHus.

B pawvioHax KpawHero CeBepa M NpuvpaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue noTpebuTens o 3ameHe
TOBapa MOANEXWUT YAOBMETBOPEHUIO MO €ero 3asiBEeHU0 B CPOK, HeoOXoAuMMbIN Ans ovepedHOn [OOCTaBKu
COOTBETCTBYHOLLEr0 TOBapa B 3TV pavioHbl, B Cry4yae OTCYTCTBMS Yy nmpodaBua (M3roToBUTENS, YNOSHOMOYEHHON
opraHm3aumm WnvM ynosIHOMOYEHHOro WHAMBUAYaNbHOrO npeanpuHumaTens, uMnoprtepa) Heobxoaumoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBNeHns yKasaHHOro TpeboBaHus.

Ecnn ans 3ameHbl ToBapa TpebyeTcA Gonee cemu fAHel, no TpeboBaHuio noTpebuTens npopasey
(n3roToBUTENb NMMBO YNOMHOMOYEHHAA OpraHM3aums UM YyNomHOMOYEHHbI NHAMBMAYaNbHbIN NpeanpuHMMaTerb)
B TeYeHue Tpex AHel Co OHS npeabsBneHusi TpeboBaHns 0 3ameHe ToBapa 06513aH 6e3B03Me3HO NpeaoCTaBnUTb
noTpebuTento BO BPEMEHHOE NONb30BaHUE Ha Nepuop 3ameHbl ToBap ANMTENbHOro Norb3oBaHus, obnagatowmi
3TMMM X€ OCHOBHbIMU MOTPEBUTENLCKUMU CBOMCTBaMU, obecrneyns ero 4OCTaBKy 3a CBOW cYeT. OTO NpaBuio He
pacrnpocTpaHseTCss Ha TOBapbl, NepevyeHb KOTOPbIX onpenenseTcsa B COOTBETCTBUM C NyHKTOM 2 cratbu 20
HacTosLero 3akoHa.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kadyecTsa AOMKeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He GbIBLLUIA
B ynoTpebneHuu.

MNpw 3ameHe ToBapa rapaHTUMHbLIA CPOK MCUNCAISIETCS 3aHOBO CO AHA Nepedadn ToBapa notpeburtento.

Ctatbsa 22. Cpokn yooBneTBOpeHUs oTaenbHbIX TpeboBaHmi noTpebutens
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

TpeboBaHusa noTpebutensa o copasmepHOM YMEHbLUEHUN MOKYMHOW LeHbl ToBapa, BO3MELLEHUN pacxonos
Ha ncnpaBneHne HeaoCTaTKOB ToBapa noTpebutenem unu TpeTbuMM MMLIOM, BO3BpaTe ynfnavyeHHoOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLleHUM YObITKOB, MPUYMHEHHbIX MOTpebutento BcreacTBue
npoAdaxu ToBapa HeHaanexallero kadectsa nnbo npeaocTaBrieHMst HeHaanexalwlen uHdgpopmaumm o ToBape,
nognexaTt yaoBneTBOPEHMIO NPOAaBLOM (M3roTOBUTENEM, YNIONHOMOYEHHOW OpraHmM3aunein unmn yrnornHOMOYEHHbIM
WHOMBUAOYANbHBIM NpeanpuHUMareneM, WMMOPTEPOM) B TeYEHUE [OeCATM [OHEeN CO [HA NpeabsBrneHust
cooTBeTCTBYlOLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3roTOBUTENS, YMONTHOMOYEHHOW  OpraHv3auum  unm
YNONTHOMOYEHHOIO MHAUBMAYaNbHOro npeanpuHUmartens, MMnopTepa) 3a NPOCPOYKY BbINOMHEHUA TpeboBaHui
notpeburens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIx ctatbsamu 20, 21 u 22 HacToswlero 3akoHa CPOKOB, a Takke 3a
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

HEeBbINONHEHWE (3agepKKy BbiNONHeHUs) TpeboBaHMa noTpebutens 0 npefocTaBnNeHUN emy Ha nepuos pemMoHTa
(3ameHbl) aHanorMyHoro ToBapa npoaasel, (M3roToBUTEMb, YNONHOMOYEHHAA OpraHU3aLmnsa unv ynoriHOMOYEHHbIN
WHAUBMAYanNbHbLIA NpeanpuHUMaTENb, UMMOPTEP), JONYCTMBLUMIA TakMe HapyLlleHusl, ynnaymsaeT notpebutento 3a
Kaxabli AeHb MPOCPOYKMN HEYCTONKY (NEHI0) B pa3mepe OAHOro NpoLueHTa LieHbl ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensietcd, UCXoas M3 ero LieHbl, CyLLEeCTBOBaBLLEN B TOM MecTe, B KOTOpOoM TpeboBaHue
noTpebuTtens AomKHO 6bino ObiTb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OpraHu3auunen
UNN  YNONMHOMOYEHHBIM  MHAMBMOYAlNbHLIM  NPEeAnpUHUMATEneM, MKMMOPTEPOM), B [AeHb [A0OPOBOMLHOIO
yAOBreTBOpeHnst Takoro TpeboBaHWsa unu B [JOeHb BbIHECEHUA cygebHoro pelleHus, ecnu TpeboBaHue
O0OpPOBOMBLHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINOnMHeHus TpeboBaHU NOTPebuTens B CPOKU, NpenyCMOTpeHHble cTaTbsmu 20 - 22
HacTodwero 3akoHa, NoTpebuTens BNpaBe Mo CBOeMy BbIGOPY NpeabsBUTb MHble TpeboBaHWS, YCTaHOBMEHHbIE
ctatbel 18 HacTosiwero 3akoHa.

CraTbsa 23.1. [NocneacTsus HapyLleHnsa NpogaBLOM CpoKa nepeaayn npegsaputernbHO OnfiavyeHHoro Tosapa
notpeburento
(BBegeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npoaxu, npegycMaTpuBaioLwmin 0683aHHOCTL NOTpebuTenst npeaBapuTensHO onnaTuTb
TOBap, JOIMKEH COAEpXaTb YCIOBME O CPOKE Nepeaayn ToBapa noTpedutento.

2. B cnyyae, ecnu npogaseL, NOMAy4YnBLUNA CYMMY NpeaBapuTenbHOW onnaTbl B ONpeaeneHHOM OroBOpoMm
Kynnu-npogaxu pasmepe, He UcnonHun oba3aHHOCTL No Nnepedade ToBapa NoTpebuTento B yCTAHOBMNEHHbIA TakUM
OOroBOpPOM CpOK, NoTpebutens No ceBoeMy BbIGopy Bnpase notpebosaTs:

nepegaym onnayeHHoro ToBapa B YCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl npeaBapuTenbHOM onnartbl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpu aTom noTpebutens BnpaBe NOoTpeboBaTb Takke MOMHOro BO3MELLEHUS YObITKOB, MPUYMHEHHLIX emy
BCNEACTBUE HapyLIEHWs YCTAHOBIIEHHOTNO [AOroBOPOM KYMIU-NPOAaXM Cpoka nepefayn npenBaputenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapylleHusi yCTaHOBIEHHOIO JOrOBOPOM KYMM-NPOAaKM CpoKa nepedayn npegsapuTeribHO
OnflayeHHOro ToBapa noTpebuTento NnpodaBel ynnadnBaeT eMy 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (MeHun) B
pa3Mepe MOSTOBMHbI NPOLLEHTa CyMMbl NpeABapuTENbHOM onnaTtkl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HHA, Korga Mo [AOroBOpYy Kynnu-npodaxu nepejadya ToBapa
notpebutenio AomkHa Obina O6bITb OcyllecTBreHa, A0 AHA nepejayy ToBapa notpebutento wunuv Jo OHS
yaoBrneTBopeHuns TpeboBaHus noTpebutens o Bo3BpaTe eMy NpeaBapuTeribHO YNravyeHHOW UM CYMMbI.

Cymma B3bICKaHHOW noTtpebuTteneMm HeycTomku (MeHU) He MOXET npeBbiaTb CyMMY MNpeaBapuTenbHON
onnarbl ToBapa.

4. TpeboBaHusa nNoTpedbuTens o Bo3BpaTte ynrnayeHHoW 3a ToBap CyMMbl U O MOMHOM BO3MeLLeHUN YObITKOB
nognexaT yOoOBMEeTBOPEHWIO NPOAaBLOM B TeYeHWe AEeCATW OHEN CO OHS NPeabsBreHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpedbuTens, YCTAHOBMEHHbIE TMYHKTOM 2 HaCTOsWeEen cTaTbW, He nognexar
YAOBIETBOPEHMIO, €CMNW NPOAaBeL, JOKaXEeT, YTO HapylleHWe CPOKOB nepefaun notpebutento npeaBapuTenibHO
OnlaYyeHHOro ToBapa NpOM30LLIIO BCEACTBUE HENPEOAONTMMOW CUMbl UIK MO BUHE NOTpebuTens.

Crtatbe 24. PacueTbl ¢ noTpebutenem B cnyvyae npuobpeTeHnss UM ToBapa HeHaanexallero kayectsa

1. lMNMpun 3ameHe TOBapa HeHagnexallero kadyecTBa Ha TOBap 3TOW Xe Mapku (3TuxX e moaenu u (unm)
apTuKyna) nepepacyeT LieHbl TOBapa He Npov3BoauTCS.
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe TOBapa HeHagnexallero kKa4ecTBa Ha Takow e ToBap OPYyron mapku (mogenu, aptukyna) B
crnyyae, ecnv LieHa ToBapa, Nognexallero 3aMeHe, HXKe LieHbl ToBapa, Npe4oCTaBNEHHOro B3aMeH, notpebuterns
OOMMKeH JonnaTuTb pas3Huly B LieHax; B Criyyae, ecriv LieHa ToBapa, NOoAMexallero 3aaMeHe, Bbille LeHbl ToBapa,
NpefoCTaBNeHHOro B3aMeH, pas3Huua B LieHax BbinnaynBaetcd notpebutento. LleHa ToBapa, nognexailero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHwe noTpeduTeNns He yAOBNETBOPEHO
NpoaaBLOM, LieHa 3aMEHSieMOro ToBapa W LeHa MnepefaBaeMoro B3aMeH ToBapa OnpeaensitoTca Ha MOMEHT
BbIHECEHMS! CYOM PELLEHMS O 3aMeHe ToBapa.

(8 pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

3. B cnyuyae npegbsiBrnieHus notpebutenem TpeboBaHMs O COpa3MEPHOM YMEHbLUEHWUM MOKYMHOW LEeHbI
TOBapa B pacyeT NMpMHMMAaEeTCs LieHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem TpeboBaHusa o6 yLeHke
Unu, ecnn oHo AOOOPOBONLHO He YAOBMETBOPEHO, HAa MOMEHT BbIHECEHUS CYLOM pelleHUs O CopasMepHOM
YMEHbLUEHUN NOKYNHOW LIEHbI.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. lpwn Bo3BpaTe ToBapa HeHaanexawero kayectsa noTpedbuTens BnpaBe TpeboBaTb BO3MELLEHMS pasHnLbl
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, W LIEHOW COOTBETCTBYHOLIEro ToBapa Ha MOMEHT
00OpPOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnv TpeboBaHne OOOPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PeagepanbHoro 3akoHa oT 21.12.2004 N
171-03)

5. B cnyyae BoO3BpaTta ToBapa HeHagnexallero kadyecrtBa, MPOL4AHHOrO B KpeauT, notpeburtento
BO3BpalllaeTcsl ynradeHHas 3a ToBap [eHeXHas cymMa B pa3mMepe MOralleHHOro KO AHI0 BO3BpaTa yKaszaHHOro
TOBapa KpeauTa, a Takke Bo3MeLLlaeTcs nnaTta 3a NnpeaocTaBneHme Kpeaurta.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadecrtBa, npuobpeTeHHoro notpebutenem 3a c4yet
noTpebutenbckoro kpeguta (3arma), npogasel, 06si3aH BO3BpaTUTb MOTPEOMTENIO yNMayeHHyw 3a ToBap
OEHEXHYI0 CYMMY, a Takke BO3MECTUTb YMNIavyeHHble NOTpebuTenem npoueHTbl U MHble NaTexu No AOoroBopy
noTpebuTenbckoro kpeauta (3anma).

(n. 6 BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbga 25. NpaBo noTpebutensa Ha oGMeH ToBapa Haanexatlero ka4yecTea

1. MoTpebutens BnpaBe 06GMeHATb HEMPOLOBOSILCTBEHHbIN TOBAP HaA/eXalllero KayecTsa Ha aHaNorM4YHbIN
TOBap y NMpodaBua, y KOTOpPOro 3ToT ToBap Oblin npuobpeTeH, ecnu ykasaHHbIi ToBap He nogowen no dopme,
rabaputam, bacoHy, pacuBeTKe, pa3Mepy Unmn KOMMiekTauuu.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtens nMeeT NpaBo Ha 0OMEH HENPOAOBOMILCTBEHHOIO TOBapa HaAfleXallero kayectsa B TeYeHue
YeTblpHagLaT! OHEN, HE CYUTas OHSI ero MOKYMKW.

O6MeH HenpoAOBONBLCTBEHHOIO TOBapa Haamnexallero KadecTtBa MPOBOAMTCS, €CNU yKkasaHHbI ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIn B1A, noTpebutensckme CBOMCTBA, NIoMObI, habpuyHbie ApnbIky,
a TakKe MMeeTCs TOBapHbIA YeK MMM KacCoBbIN Yek NMbo WMHOW MOATBEepXAalLnMii onnaTty ykasaHHOro Ttoeapa
OokymeHT. OTCcyTCcTBME Yy noTpebutenss TOBApHOro 4eka WMNM KacCoBOro 4eka nvbo WHOro MOATBepXAaoLLero
onnarty ToBapa JOKYMEHTa He N1LIaeT ero BO3MOXHOCTU CChINaTbCA Ha CBUOETENbCKNE NMOKa3aHus.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapOB, He mnognexawmx OOMEeHy MO OCHOBaHMSAM, YyKa3aHHbIM B HaCTOSILLEN CTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepauuu.

2. B cny4yae, ecnu aHanmornyHbli ToBap OTCYTCTBYET B MpOAaxe Ha AeHb obpalleHus notpebutens K
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCA OT UCMOMHEHUS AOroBopa Kynnu-npogaxu u notpebosatb Bo3BpaTa
ynraJYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOM cyMMmbl. TpeboBaHne notpebutens o Bo3BpaTe ynnayeHHoOW 3a
YKa3aHHbI TOBap [AEHEXHOW CyMMbl MOAMEXWUT YAOBMETBOPEHWIO B TedeHue Tpex AHEeW CO AHS Bo3BpaTa
yKa3aHHOro Toeapa.

Mo cornaweHunto NoTpedbuTensa ¢ npogasLOM O0OMeH ToBapa MOXeT ObiTb NpeayCMOTPEH Npu NOCTYNNeHUn
aHanorm4yHoro Toeapa B npogaxy. [Npoaasey 06513aH He3aMeaANUTENBHO COOBLNTE NOTPEOMTENIO O NOCTYNNEHUM
aHanorv4yHoro ToBapa B NpoAaxy.

(n. 2 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbs 26. YTpaTuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. McTaHLUMOHHbIV cnocob npoaaxkun ToBapa
(sBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. [loroBop pO3HUYHOW KYNNu-Npoaaxn MoXeT BbiTb 3aKnioYeH Ha OCHOBaHWUM 03HAKOMIEHUs1 NoTpebuTens ¢
NpeanoXeHHbIM MPOAABLIOM OnN1caHWem ToBapa MoCPeACTBOM KaTaroros, NPOCMeKToB, GykneToB, POTOCHUMKOB,
CPeAcTB CBA3W (TENeBM3VMOHHON, MOYTOBOW, PAAMOCBA3N M OPYrMX) UMM UHLIMWU UCKMNIOYaIOWMUMU BO3MOXHOCTb
HenocpeacTBEHHOro O3HaKoMneHus notpebutens ¢ Tosapom nnbBo oGpasLoM ToBapa MpU 3aKMYeHUM Takoro
[l0roBopa (AUCTaHUMOHHbLIN cnocob Npoaaxu ToBapa) crnocobamu.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuom A0 3akno4veHus OoroBopa OorfkHa ObiTb npegoctaBrieHa notpebutento nHdopmauna ob
OCHOBHbIX NOTpPebUTENbCKMX CBOWCTBaxX ToBapa, 00 afpece (MecTe HaxoxaeHusd) npodaBua, O MecTe
N3roToBeHUsa ToBapa, O NOMHOM (PUPMEHHOM HaMMeHOBaHUM (HaMMeHoBaHuKM) NpoaasLa (M3roToBUTENS), O LieHe
n 06 ycrnoBusix NpnobpeTeHus ToBapa, O ero JOCTaBKe, CPOKe CIyXObl, Cpoke rOAHOCTU M rapaHTUAHOM CpPOKe, O
nopsiake onnartbl TOBapa, a Takke O CpPOKe, B TEYeHMe KOTOpPOro OelcTByeT MNpeasiokeHue O 3aKmyeHun
Joroeopa.

3. lMNoTpebutento B MOMEHT [OOCTaBkM TOBapa AOMKHa ObiTb B MUCbMEHHOW dopme npenocTaBneHa
MHcopmaumst o ToBape, NpefycMoTpeHHasi ctaTbelt 10 HacTosiwero 3akoHa, a Takke NpegyCMOTPEHHast MyHKTOM
4 HacToslLen cTaTbl MHopMaLmst 0 NopsSaKe U Cpokax Bo3BpaTa ToBapa.

4. MoTpebutens BNpaBe OTkasaTbCs OT TOBapa B Ntoboe Bpems 40 ero nepegaydun, a nocre nepegadn tosapa
- B TEY4EHNE CEMU OHEN.

B cnyyae, ecnn nHopmaumss 0 nopsiake M cpokax Bo3BpaTa ToOBapa Haanexallero kadectsa He Obina
npeaocTaBsneHa B NUCbMEHHON hopMe B MOMEHT AOCTaBKM ToBapa, NnoTpebutens BnpaBe oTka3aTbCs OT TOBapa B
TeyeHne Tpex MecsLEeB C MOMEHTA nepegadn ToBapa.

BosBpaT TOBapa Hagnexaliero kayecTBa BO3MOXEH B Clydae, €Cnv COXpaHeHbl ero TOBapHbI Bun,
noTpebuTenbCcKkMe CBOMCTBA, a Takke JOKYMEHT, MOATBEPXKOAIOLWLMIA DaKT 1 YCNOBUSI MOKYMKN yKa3aHHOro ToBapa.
OTtcyTtcTBME Yy NOTPebUTENS OOKYMEHTa, MOATBEPXAALWeEro (akT M ycroBus MOKYMNKM TOBapa, He NUaeT ero
BO3MOXHOCTM CChbINaTbCa Ha ApYyrue gokasatenbcTBa NpuobpeTeHns ToBapa y AaHHOro Npogasua.

MoTpebutenb He BhpaBe OTKasaTbCA OT ToBapa  Hagsnexawero kKayecTtBa, MMeOLWEro
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBONCTBA, €CMY yKa3aHHbLIN ToBap MOXET ObITb MCMONb30BaH MCKIHOYMTENBHO
npuodpeTarLmnm ero NnoTpeduTenem.

Mpn oTkase noTpebuTtenst oT ToBapa NpoAaBeL, AOJPKEH BO3BPATUTb €MY OEHEXHYH CYMMY, YMrayeHHyH
notpebuTenem nNo JOroBopy, 3a UCKIIOYEHMEM PacXOL4OoB NpoaaBLa Ha OOCTaBKy OT NoTpebutens BO3BpaLLEHHOMO
TOBapa, He Mno3gHee 4Yem uyepe3 [OecATb OHENM CO OHA NpenbsBreHuMs noTpebuTenem COOTBETCTBYHOLLETO
TpeboBaHus.

5. MNocnepcTeusa npogaxu ToBapa HeHagexalero Kavyectsa AUCTAHLMOHHBIM CNocoboM npofaxku ToBapa
YCTaHOBMEHbI NOJNOXEHMAMMU, NPEAYCMOTPEHHBIMU cTaTbAMM 18 - 24 HacTosero 3akoHa.

CraTbsa 26.2. NMpaBuna npogaxu oTaenbHbIX BUAOB TOBApOB
(BBegeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnuBakTcs [lpaButenscTBOoM Poccunckon
deagepaumm.

Maga lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONMHEHUA
PABOT (OKA3AHUN YCIYT)

Cratba 27. Cpoku BbINOSIHEHMS paboT (oKka3aHus YCnyr)

1. NcnonHutenb obs3aH OCYLECTBUTb BbINOMHEHNE paboTbl (OKasaHWe yCryrn) B CPOK, YCTAHOBIEHHbIN
npaBunaMu BbIMNOSIHEHUSI OTAENbHbIX BWAOB paboT (OKkaszaHWs OTAEeNbHbIX BWMAOB YCMyr) MNU OOrOBOPOM O
BbINONHEHUN paboT (okasaHuwu ycnyr). B poroBope O BbINONMHEHUM paboT (OKasaHUM yCcryr) MoxeT
npegycmaTpuBaTbCid CPOK BbINOMHEHUS paboTbl (OKasaHWs YCnyru), €cnu yka3aHHbIMU NpaBunamMu OH He
npeaycMoTpeH, a TakKke CPOK MeHbLleld NPOAOIIKUTENBHOCTU, YeM CPOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHeHWst paboTbl (OKasaHWst ycnyru) MOXeT onpefenatbcs Aaton (Mepuoaom), K KOTOpOon
OOIMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OKa3aHnwe ycnyrn) unu (M) pgaton (Nepuogom), K KOTOPOM
NCMONHUTENb AOIMKEH NPUCTYNUTDL K BbINOMHEHUIO paboTbl (OKa3aHMWo ycryru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbinonHeHne paboTbl (OKasaHue yCnyrn) OcCylwecTBAseTcs Mo YacTaMm (JocTaBka
nepuoanyeckon nevyaTn, TeXHM4Yeckoe obCnyXnBaHue) B Te4eHe cpoka AenNCTBNS A0rosopa O BbINOMHEHUM paboT
(okazaHun ycnyr), OOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLLUME CPOKM (NEepUOoAbl) BbIMOMHEHWS Taknx paboT
(okazaHusa ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPeayCMOTPEHbl Takke CPOKM 3aBepLUeHUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbLIE CPOKH).

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

KOHcyn bTaHTlnoc www.consultant.ru CtpaHuua 18 n3 28

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF15988F15759F7729960F1B276077C02D466E12AF5DF21C93kCnCL
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF159E8414779C7E749C07422B6270CF7251695BA35CF21C95C9kDn4L
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF159E8D14729C7C749C07422B6270CF7251695BA35CF21C95C8kDn7L
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF15988F15779F7729960F1B276077C02D466E12AF5DF21D95kCnEL
consultantplus://offline/ref=DC18435E92E573DC5A35A6E1B95B2BCF15988F15779F7729960F1B276077C02D466E12AF5DF21D95kCnFL

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 03.07.2016) HokymeHT npegoctasneH KoHcynbTaHTl oc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHerus: 01.12.2016

Cratb4a 28. [NlocneacTBms HapyLLEHUS UCMONTHUTENEM CPOKOB BbINOMHEHUsS paboT (OkasaHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKU BbIMNOMHEHUS paboTbl (OKa3aHWs yCrnyru) - Cpoku Hayana u (unwu)
OKOHYaHMS BbINOMHEHUS paboTbl (OKasaHwWst ycryrv) u (MnyM) NPOMEXYTOYHbIE CPOKM BbIMOMHEHWUs paboThl
(okazaHus ycnyru) unu Bo BpeMs BbINMOMHEHNs paboThbl (OKa3aHus ycryru) ctano o4eBuaHbIM, YTO OHa He bygeT
BbINOMTHEHA B CPOK, NoTpebutens No cBoeMy BbIOOPY BNpaBse:

(B pea. PemepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMONHUTESIO HOBbIN CPOK;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWe paboTbl (Oka3aHue ycryru) TpeTbMM nuuaM 3a pasyMHy LeHY UMW BbINOMHUTL ee
CBOVMU cunamMu 1 NoTpeboBaTtb OT MCNOMHUTENSA BO3MELLEHNS NOHECEHHBIX PACX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEeHNe paboTbl (OKasaHue ycnyru);

OTKa3aTbCs OT UCTMOMHEHNS 4OroBopa O BbINONHEHUN paboTbl (OkazaHun ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTe Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €MY B CBS3U C
HapyLleHMEeM CPOKOB BbIMOMHEHUs1 paboTbl (OKasaHust ycryrm). YObITKM BO3MELLAITCA B CPOKW, YCTAHOBIIEHHbIE
ONsl YAOBNETBOPEHMS COOTBETCTBYOLLMX TpeboBaHMIN NoTpebuTtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebutenem HOBbIE CPOKM BbIMOMHEHWUs paboTbl (Oka3aHMsA yCcnyru) yKasbiBalOTCHA B
OOroBope O BbIMONIHEHMN paboTbl (OKa3aHWUK yCryrm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpoykm HOBbIX CPOKOB NoTpebutenb BnpasBe NpeabsBUTb WCMONTHUTEMO WHble TpeboBaHus,
YCTaHOBIMEHHbIE MYHKTOM 1 HacTosLLen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), Bo3Bpawaemass noTpebuTteno npu oTkase oT
NCMNOSTHEHNS AOroBopa O BbINOMHEHUW paboThl (OKa3aHUM yCcnyru), a TaKkke ydntoblBaemas npyv yMeHbLUEHUUN LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycryru), onpeaensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctaTtbm 24
HacTosllero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKa3e OT UCMOMHEHNsI AOroBOpa O BbIMOMHEHUM PaboThl (OKa3aHUK yCryru) UCMOMHUTENb HE Brpase
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NMPOM3BEAEHHbIX B NpoLecce BbIMOMHEHUs paboThbl (Oka3aHusa ycnyru), a
Takke nraTbl 3@ BbIMONTHEHHYO paboTy (OKa3aHHYH YCNyry), 3a UCKMYEHMEM Cryyasl, eCnu notpedbutens NpuUHAN
BbINMOSIHEHHYIO paboTy (OKa3aHHY yCryry).

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoyeH. - depepaneHbl 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboThbl (OKasaHus yCnyrn) unm HasHadeHHbIX
noTpebutenem Ha OCHOBaHUM MyHKTa 1 HACTOsLLEeN CTaTbl HOBbIX CPOKOB UCMONHUTENb yNnaynsaeT noTpedbuTento
3a Kaxabl AeHb (Yac, ecrniv cpok onpeaeneH B Yacax) NPOCPOYKU HEYCTOMKY (MEeHI0) B pa3Mepe Tpex NpoLeHTOoB
LieHbl BbINOMHEHMS paboThbl (Oka3aHWs YCryru), a ecnu LeHa BbINonHeHnus paboTbl (Oka3aHust yCcryru) 4OroBopom o
BbINOMHEHNN paboT (OkasaHuM ycnyr) He onpegeneHa - oblien LeHbl 3aka3a. [JoroBOpoM O BbIMNOSHEHWMM paboT
(okazaHum ycnyr) mexgy notpebuTenem M UCMNOMHUTENEM MOXeT ObiTb ycTaHOBNEH Gonee BbICOKUA pa3mep
HeyCTOMKN (NeHN).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHeHUA paboTbl (Oka3aHusa ycnyru), ee aTana
B3bICKMBAETCS 3a KaxKablVi OeHb (4ac, ecnun Cpok onpeaeneH B Yyacax) NPOCPOYKU BNNOTb A0 Hayana BbINOMHEHNS
paboTbl (Oka3aHMsA ycnyru), ee aTana unm npegbaeneHns notpedbutenem TpeboBaHunii, NPeayCMOTPEHHbIX MYHKTOM
1 HacToALWEN CTaTbMW.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapyLleHWe CPOKOB OKOHYaHWUS BbINONTHEHUSA paboThl (OKasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a KaxAbl OeHb (4ac, ecrnvm CpoK onpedeneH B 4Yacax) MPOCPOYKM BMSIOTb A0 OKOHYaHuS
BbIMOMHEHNs paboTbl (OkasaHus ycnyrn), ee 3Tana WM npegbsBreHnss noTpebutenem TpeboBaHWN,
NpegycMOTPEHHbIX MYHKTOM 1 HacTosALWen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MNOTPebuTeneM HeyCcTOMKM (MeHW) He MOXeT MpeBbllaTb LEeHy OTAENbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrv) unm obLuyto LieHy 3akasa, ecnu LeHa BbIMONHEHUS OTAENbHOro BuAaa
paboTbl (Oka3aHMs ycryru) He onpegerneHa JOrOBOPOM O BbINOIHEHUN paboTbl (OKa3aHUK ycnyru).

Pa3mep HeycTolKkK (NeHn) onpenensieTcs, UCXoas U3 LieHbl BbINMOJIHEHNST paboThl (OKas3aHus ycnyru), a ecnm
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

YKa3aHHaA ueHa He onpepeneHa, ncxoga us obuen ueHbl 3akasa, CyLLl,eCTBOBaBLLIeIZ B TOM MeCTe, B KOTOPOM
Tpe6OBaHMe I'IOTpe6MTeJ'IF| OOMKHO ©Obino ObITb yOooBneTBOpPEeHO wucnonHuTenem B [O€Hb ,EI,O6pOBOJ'II:HOFO
yOoOBNeTBOPEHNA TaKoro Tpe6OBaHI/IF| nnnm B [OeHb BblHECEHUA cy,u,e6Horo peweHuna, ecnu TpeﬁoBaHMe
r|0Tpe6|/|Ten;| D,O6pOBOJ'IbHO yOoOBIETBOPEHO HE Obino.

6. Tp66OBaHMFI I'IOTpe6VITeJ'IFI, YCTaHOBJI€HHbIE [MYHKTOM 1 HacToswen cTaTbW, He noanexar
yOoOBNETBOPEHNIO, €CII UCNOJTHUTENTb OOKaXeT, YTO HapyweHne CPOKOB BbINOJIHEHUA pa6OTbI (OKa3aHVIFI ycner)
npoun3owsio scneacrtene HeﬂpeO,ElOﬂMMOVI Cunbl U1 No BUHe ﬂOTpe6VITeJ'I$-I.

Cratbsa 29. NpaBa noTpebutens npu obHapy>eHUN HeJOCTATKOB BbIMOSTHEHHOW paboThbl (OKa3aHHOM YCnyri)

1. MoTtpebutenb npu obHapyXeHUn HeJOCTATKOB BbINOMHEHHOW paboTbl (Oka3aHHOW ycryru) Bnpase Mo
cBoeMy BbI6opy noTpeboBaTb:

6e3B03Me3HOro YCTPaHeHNss He4OCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCryru);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOMTHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03Me3HOr0 M3roTOBMEHUS OPYroM BelM K3 OQHOPOAHOIO MaTepuana Takoro Xe KadecTBa wnu
MOBTOPHOrO BbINOMHEHUsT paboTbl. [lpu 3TOM noTpebuTenb 06s3aH BO3BpaTUTL paHee nepedaHHyl emy
NCMNOMHUTENEM BELLb;

BO3MELLLEHNSA MOHECEHHbIX MM PacxofoB MO YCTPaHEHWK HeOOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW
yCInyru) CBOMMM CUnamMm unu TpeTbMMmM NnuLamu.

YpoBneTBopeHune TpeboBaHuin NnoTpebutens o 6€3B03Me3qHOM YCTPaHEHUN HEAOCTATKOB, 006 M3roTOBMEHWM
OpYror Bewy Unm O MOBTOPHOM BbIMONHEHMM paboTbl (OKasaHWuM ycnyru) He ocBOOOXOAeT MCMonHUTEnNs oT
OTBETCTBEHHOCTW B (hOpMeE HEYCTOMKM 3a HapyLleHMe CPOKa OKOHYaHWS BbINOMHEHUSA paboTbl (OKasaHus ycnyru).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oOTKaszaTbCs OT MCMOJIHEHUSA AOroBopa O BbINOMHEHUW paboTbl (OKasaHuu ycnyru) v
notpeboBaTb MOSIHOrO BO3MELLEHUS YObITKOB, €CNu B YCTAHOBIMEHHbIA YKa3aHHbIM JOTOBOPOM CPOK HeOOoCTaTKu
BbINOMHEHHOMN paboTbl (OKa3aHHOM yCryrn) He yCTpaHeHbl ucnonHutenem. NotpebuTtens Takke BNpaBe OTKa3aTbCH
OT WUCMOMHEHWs JOroBopa O BbIMOSIHEHMU PaboTbl (OKa3aHuM yCnyru), ecnu um obHapyKeHbl CyLeCTBEHHbIE
HeJoCTaTKM BbIMNOMHEHHON paboTbl (OKA3aHHOW YCMYrn) WM WHbIE CYLLECTBEHHbIE OTCTYMSIEHUS OT YCIOBWUIA
gorosopa.

(B pea. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-3)

MoTpebuTtens BnpaBe noTpeboBaTh Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX €My B CBSI3U C
HegocTaTKaMy BbINONTHEHHOW paboThbl (OKazaHHOW ycnyru). Y6bITKM BO3MELLAOTCA B CPOKWU, YCTAaHOBIEHHbIE ANS
YAOBNETBOPEHMS COOTBETCTBYIOLWMX TpeboBaHMi NnoTpebutens.

2. LleHa BbINonHeHHONM paboTbl (OKasaHHOW Ycryrv), BO3Bpallaemas noTpedutento npu oTkase oT
WCMOSHEHNs 40roBopa O BbINOMHEHUN paboThl (Oka3aHuUM ycnyru), a Takke y4yntblBaemMas Nnpy YMEHbLUEHUUN LieHbI
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOW YCIyru), OnpedensieTcss B COOTBETCTBUM C NMyHkTamu 3, 4 n 5 cratbu 24
HacTosLero 3akoHa.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHblE C HeAOCTaTKaMu BbINOMHEHHOW paboTbl (OKkas3aHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl MpU MPUHATUN BbINONHEHHOW paboTbl (OKa3aHHOW YCNyrn) Wnu B XOAE BbINOMHEHUs paboTbl
(okasaHus ycnyru) nmbo, ecnn HEeBO3MOXHO OOHapyXuTb HedoCTaTKM MNpU MPUHATUM BbINOMTHEHHOW pPaboTsbl
(okazaHHOM ycnyru), B TEYEHNE CPOKOB, YCTAHOBMEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BnpaBe nNpeaobsBNATb TpPebOBaHMS, CBSAI3aHHble C HeAoCTaTKaMW BbINOSTHEHHOW pPaboThI
(oka3aHHOM ycrnyru), ecrnv OHM OBHapYXeHbl B TEYEHNE rapaHTUNHOIO CPOKa, a MpU ero OTCYTCTBUMM B pPa3yMHbIN
CpPOK, B npefenax ABYX NET CO OHS MPUHSATUS BbIMNONHEHHOW paboTbl (OKas3aHHOW ycnyru) wnvm nNatv neT B
OTHOLUEHMN HEAOCTATKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PepepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. VicnonHuTenb OTBeYaeT 3a HeJoCTaTKM paboTbl (YCrnyru), Ha KOTOPYIO HE YCTAHOBIIEH rapaHTUMHbBIN CPOK,
ecrnm notpebutenb OOKaXKET, YTO OHW BO3HWKIN OO €€ MPUHATUS MM UMM MO MpU4MHaM, BO3HMKLLUMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YCTAHOBMEH rapaHTUWHbIA CPOK, UCMIOMNHUTENb OTBEYaeT 3a ee
HegoCTaTKW, eCrin He AOKaXeT, YTO OHW BO3HUKMW Nnocrne npuHATMA paboTsl (ycnyrv) notpebutenem BcrneacTeue
HapyweHMss WM npaBun  WCMOMb30BaHUsA pe3ynbrata paboTbl (ycnyru), OEeNCTBMM TpeTbMX nuy  wnu
HenpeogonMMoKn CUnbI.

(n. 4 BBegeH degepanbHbimM 3akoHOM OT 17.12.1999 N 212-$3)

5. B cnyyasix, Koraa npegyCcMOTPEHHbIA OOrOBOPOM rapaHTUHBIN CPOK COCTaBMsSeT MeHee OBYX neT (NATn

neT Ha HeOBWKMMOE WMMYLLECTBO) U HedocTaTkM paboTbl (ycnyrn) obHapyXeHbl NoTpebuTenem Mo UCTeYeHum
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

rapaHTMMHOIO Cpoka, HO B npefenax AByX NeT (NSATUM NeT Ha HeABWXUMOE MMYLLECTBO), noTpebuTenb Bnpase
npeabaBuTb TpeboBaHWs, NpeayCMOTPEHHbIE MYHKTOM 1 HAcTosILLEN CTaTby, eCriv AOKaXeT, YTO Takne HeoCTaTku
BO3HUKNU [0 NPUHATUSA UM pesynbTata paboTsbl (YCryr) unu no npuynHam, BO3HUKLLUM 0 3TOrO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHMS CYLLECTBEHHbIX HedoCTaTKoB paboThl (ycnyrv) notpebutens BnpaBe NpeabsBUTb
ucnomnHutento TpeboBaHne 0 6€3B03ME3OHOM YCTPaHEHNWN HEOOCTATKOB, ECIN JOKaXET, YTO HEAOCTaTKM BO3HMKIN
00 MPUHATUS UM pe3yrnbTaTta paboTbl (YyCnyrn) unu no NpUYMHaM, BO3HUKLLIMM A0 3TOro MoMeHTa. OTo TpeboBaHue
MOXeT ObITb NPEAbSABMEHO, ECNN Takue HEAOCTATKM OGHAPYXEHbI MO UCTEYEHUN OBYX NeT (NATW NET B OTHOLLEHUN
HeABWXMMOro MMYLLIECTBA) CO OHSA MPUHATMA pesynbtaTa paboTbl (ycryru), HO B npegenax yCTaHOBIEHHOIO Ha
pe3ynbTat paboTbl (ycnyru) cpoka crnykbbl unu B TeYeHWe OEeCATU NET CO AHSA MPUHATMS pesdynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yooOBNETBOPEHO B
TedeHVe ABafuaTu OHEW CO OHS ero npeabsiBneHus notpedbutenem mnm obHapyXeHHbI HeJOoCTaToOK ABMsieTCs
HeycTpaHuMbIM, NoTpebuTens No cBoeMy Bbibopy Bnpase TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLLErO YMEHbLUEHUS LieHbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHy ycnyry);

BO3MELLEHMSA MOHECEHHbIX MM PAcXodoB MO YCTPaHEHUK HEOOCTATKOB BbINMOSIHEHHOW paboTbl (OKa3aHHOM
yCInyru) CBOMMM CUramMm unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMOSIHEHWUSI LOroBOpa O BbINOMIHEHUN paboThl (OKa3aHUK yCryru) u BO3MeLLeHns yObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHst HeAOCTaTKOB BbIMONTHEHHON paboTbl (OKa3aHHOW yCrnyru)

Hepoctatku paboTbl (ycryrn) AOMmKHbI ObiTb YCTpaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HaAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL nckntoyeH. - PegepanbHbl 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI noTpebuTenem Cpok yCTpaHeHNss HeAOCTaTKOB TOBapa yka3biBaeTCsl B JOTOBOPE UMK B MHOM
noanvcbiBaeMOM CTOPOHaMU AOKyMeHTe nMbo B 3asBNeHUN, HanpaBneHHOM NoTpebuTenem NCNonHMTENH.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npefyCMOTPEHHbIX HACTOsILLEeN CTaTbel CPOKOB YCTPaHEHWS HeAOCTaTKOB BbIMOMHEHHOW
paboTbl (OKa3aHHOW YCMyrn) UCMOSMHUTENb ynnadmBaeT noTpebutento 3a Kaxabll OeHb MPOCPOYKN HEYCTOWKY
(neHto), pasmep M NOPSOOK MCYUCIIEHMS KOTOPOW OnpeaensioTcs B COOTBETCTBUM C MYHKTOM 5 cratbu 28
HacTosiLero 3akoHa.

B cnyyae HapyweHus yka3aHHbIX CpPOKOB noTpebuTenb BnNpaeBe MPeabsABUTb WCMNOMHUTEMIO WHbIe
TpeboBaHus, NpeaycMOTpeHHbIe NyHkTaMu 1 1 4 ctaTbn 29 HacTosiero 3akoHa.

Cratbsi 31. Cpoku yooBneTBOpeHnst OTAebHbIX TpeboBaHWi NoTpeduTens

1. TpeboBaHusi noTpebuTtens 06 yMEHbLUEHUN LEHbl 3a BbIMNOMHEHHYK paboTy (OKasaHHyl YyCnyry), o
BO3MELLEHUN PacxofoB MO YCTPaAHEHMIO HeQOCTaTKOB BbINOMHEHHOW paboThl (Oka3aHHOW yCrnyrn) CBOUMU cCunamu
Unu TpeTbMMK NuuamMu, a Takke O BO3BpaTe ynnadyeHHomn 3a paboTty (ycnyry) OeHEXHON CyMMbl U BO3MELLEHUN
yObITKOB, NPUYMHEHHBIX B CBA3WM C OTKA30M OT MCMOSTHEHWS A0roBopa, NpegycMOTPEeHHbIE NYHKTOM 1 cTaTbu 28 u
nyHktamn 1 n 4 craten 29 HacToswero 3akoHa, NoAnexaT yOOBMEeTBOPEHWMI0 B AECATUAHEBHbLIN CPOK CO OHS
npeabsBleHnUs COOTBETCTBYIOLLEro TpeboBaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6€3B03Me3QHOM M3rOTOBNEHUWN OPYron BeLiM M3 OQHOPOAHOro Martepuana
TAKOro e KayecTBa WM O MOBTOPHOM BbINOMHEHMN paboTbl (OKasaHUMKM ycryrv) noanexart yOoBreTBOPEHWIo B
CPOK, YCTaHOBIIEHHbIN M1 CPOYHOrO BbIMOMHEHNS paboTbl (OkasaHus ycnyru), a B crnyvae, ecnm 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPeAyCMOTPEHHbI AOroBOPOM O BbIMOMHEHUM paboTbl (OKa3aHWWM yCryru), KOTOPbIN Obin
HeHaanexatue 1UCrosHeH.

3. 3a HapyLlieHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB yAOBMETBOPEHMS OTAENbHbIX TpeboBaHun
noTpebutensa NCNonNHUTENb ynnadnsaeT NOTpPebuTento 3a Kaxdbln OeHb NPOCPOYKU HEYCTOMKY (NEeHI0), pasmep u
NopsO0K UCHUCIIEHUSA KOTOPOW onpeaenstoTca B COOTBETCTBUU C MYHKTOM 5 cTaTbum 28 HacTosAwero 3akoHa.

B cnyyae HapyleHus CpoOKOB, ykasdaHHbIX B MyHKTax 1 M 2 HacTosiwewn cratbu, noTpedbuTten Bnpase
NpeabsBUTbL UCMONHUTENIO MHble TpeboBaHUA, NpeayCMOTPEHHble NYHKTOM 1 cTtaTtbun 28 n nyHktamu 1 n 4 ctatbu
29 HacTosilwero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

CraTtbs 32. [MpaBo noTpebuTens Ha oTkas OT UCMOMHEHWUS OroBopa O BbINOMHEHUN paboT (Oka3aHuK ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

|-|0Tp66MTeJ'Ib BrnpaBe OTKa3aTbCA OT WCMOJIHEHUA O0roBopa O BbINOJIHEHUN pa60T (OKa3aHMM yCJ'IyF) B
noboe BpemMAa npun ycnosun onnatbl WUCNOJTHUTEO Q)aKTVI'-IeCKVI NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
NCMNOSIHEHNEM 00513aTeNbCTB Mo AOaHHOMY OOroBopy.

Ctatbs 33. CmeTa Ha BbINofHEHNe paboThl (Oka3aHue ycnyrn)

1. Ha BbInonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OrOBOPOM O BbIMOMHEHWM paboThl
(okaszaHun ycnyrn), MOXeT OblTb COCTaBnNeHa TBepAas Ui npubnuanTensHasi cmeTa.

CocTaBneHue Takor cmeTbl Mo TpeboBaHMo NOTpeduTens unum McnonHUTEns obsasaTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenvyeHus TBEPOOW CMeThbl, a NoTpebutens - ee yMeHbLUeHWs, B
TOM 4YucCne B Crny4yae, Korga B MOMEHT 3aKrioyYeHMs 4OroBopa UCKYanacb BO3MOXHOCTb NPeAyCMOTPETb MOSHbIN
06beM nognexaiymx BolNonHEHUo paboT (okasaHuIo ycnyr) nnm Heobxoanmbix Ans 3TOro0 Pacxo4oB.

WcnonHutens umeeT npasBo TpeboBaTb yBenuyeHus TBEpPAOW CMETbl MpW CyLWEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB M obOpyaoBaHWs, NPefoCTaBMsieMblX WCMOMHUTENEM, a TaKke OKasblBaeMbIX €My
TPETBUMU NULAMW YCIYr, KOTOPOE Henb3s ObiNo nNpeaycMOTpeTb Mpu 3akndeHun porosopa. [lpu oTkase
noTpebuTens BbIMONMHUTL 3TO TpebOBaHWE UCNOMNHUTENb BNpaBe pacTOPrHyTh 4OrOBOP B cyaeOHOM nopsike.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HMKkNa HeobXoAMMOCTb BbIMOMHEHWUS OOMONHUTENbHBIX PaboT (okaszaHus LOMOMHUTENbHbIX
yCcnyr) v no 39TON MNPUYMHE CYLLECTBEHHOrO MpeBbIWEHNS NpUONnanTenbHOW CMeTbl, UCMONHUTENb 00s3aH
CBOEBpPEMEHHO npeaynpeauTs 06 atom notpebutens. Ecnn notpebutens He gan cornacve Ha npeBbllleHne
NpMBnM3nNTEnLHON CMEThl, OH Bnpase OTKa3aTbCs OT UCMOMHEHWUs goroBopa. B atom crnyyae ncnonHuTens Moxet
TpeboBaTtb OT NOTPEOMTENS yNaThl LEHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHY yCnyry).

WcnonHutensb, CBOEBpPEMEHHO He npeaynpeavBliMi NOTpebutens O HeoOXOAMMOCTU MpPEBbILLEHUS
NpMBnM3NTENLHON CMeThbl, 0653aH UCMOMNHMTBL OOrOBOP, COXPaHss MpaBo Ha onnaty paboTel (ycnyru) B npegenax
NPMGNN3NTENBHON CMETBI.

(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatba 34. BoinonHeHne paboTbl n3 matepuana UCNonHUTENs

1. VicnonHutenb 0643aH BbINONMHUTL paboTy, onpeaeneHHyo A0roBOPOM O BbINOMHEHUU paboThl, N3 CBOEro
mMatepuana v CBoMMu CpeacTBamu, eCrv MHOE He NMPegyCMOTPEHO JOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npegocTaBvMBLUMI MaTepuan Ans BbINOMHEHWs paboTbl, OTBeYaeT 3a ero HeHaanexatiee
Ka4yecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAeXallero kKayecTsa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTensa onnayMBaeTcss noTpebuTenem npu 3akfloYeHUM YKasaHHOro [orosopa
MOMHOCTLIO N B pasMepe, yKasaHHOM B JOMOBOPE O BbIMOMHEHUU paboTbl C YCNOBMEM OKOHYaTENBHOrO pacyeTa
npv nony4yeHun notpedbutenem BbINOMHEHHOW UCNoNHUTENeM paboThbl, eCnn NHOW NOPSAO0K pacyeToB 3a MaTepuan
NCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTPEHHbIX AOFOBOPOM O BbINOMHEHUM paboThl, MaTepuan MoxeT ObiTb NpeaocTaBneH
ncnonHuTenem notpebutento B kKpeauT. lNocnegyollee N3MeHEHUE LieHbl NPEAOCTaBNEHHOMO B KpeauT martepuana
NCMONHUTENSs He BrieYeT 3a cobon nepepacyera.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan wucnonHUTens un HeobxoauMMble Ans BbINOMHEHMS paboTbl TeXHUYECKMe CcpencTsa,

WHCTPYMEHTBLI 1 NpoYee AOCTaBMSATCS K MECTY BbINOMNHEHUs paboT nCnonHuTenem.

KoHcynbTaHTlnt0C: NpyMmeYaHue.
O npUMeHeHUN MONOXeHW cTaTbl 35 K OTHOLUEHMAM MO OOrOBOpPY, CBA3aHHOMY C OKaszaHWMEM YCryr no
XUMUYECKOMN YNCTKE u3genui, cMm. nucemo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratba 35. BoinonHeHne paboTbl n3 matepuana (C Bellbto) notTpebutens
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

1. Ecnn paboTa BbINOMHAETCA MOMHOCTBIO MMM YaCTUYHO M3 MmaTtepuana (C Belblo) noTpebutens,
NCNOMHUTENb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLun) 1 npaBuIibHOE ero UCNosb3oBaHue.

WcnonHutens 0ba3aH:

npeaynpeantb notpebutens o HeNnpUrogHoOCTU UNU HeaobpoKayYeCTBEHHOCTU NepedaHHOro noTpebutenem
MaTepuana (BeLun);

npeacTaenTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHon unu 4actTuyHOM yTpaTthbl (NOBpexXAeHUs) MaTepuana (Bewm), MpuHATOro oT noTpeburtens,
ncnonHuTenb 06s3aH B TPeXAHEBHbIN CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepuarnioM (BeLlblo) aHarnorm4yHoro
KayecTBa M MO XenaHuio NOTpedbutensa M3roToBUTL M3genve u3 OAHOPOAHOro MaTepwana (Bewu) B pasyMHbIv
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOro Martepuana (Bely) aHanorM4yHoro kavecTtsa - BO3MECTUTb noTpebuTento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAdeHHOro) MaTepuana (Bewu), a Tawkke pacxodbl, MOHECEHHble
notpeburenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) maTtepuana (Bewm) onpegensieTcsd, MCXoas M3 LeHbl maTepuana
(BeLum), cywiecTBoBaBLUEW B TOM MeECTe, B KOTOpOM TpeboBaHue notpebutens gomkHO 6b1no ObiTb YA0OBNETBOPEHO
ncrnonHuTenem B AeHb A0OPOBOMLHOIO yAOBNETBOPEHUS Takoro TpeboBaHusa unu B AeHb BblHECEHUS CcyaebHOoro
peweHus, ecnu TpebosaHne noTpebutens 4O6pOBOMNBLHO yAOBNETBOPEHO He BbIno.

LleHa maTepuana (Belm), nepegaBaeMoro UCMOMHUTENO, onpeaenseTcs B JOroBOPe O BbIMOIHEHWUW paboThbl
WM B MHOM JOKYMEHTe (KBMTaHUMK, 3aKa3e), NoATBEPKAAIOLLEM ero 3aknioyeHune.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBo6oXaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UM YacTUYHY yTpaTy (NOBpeXaeHue)
maTtepuvana (Belum), NPUHATOro UM OT NoTpebuTens, ecnu noTpebuTens NpegynpexaeH ucnonHuTenem o6 ocobbix
cBoncTBax Martepuana (Bewm), KOTOpble MOryT MOBfeYb 3a COOOM €ero MOfHyl WM YacTU4YHyK yTpaTty
(noBpexpaeHne) nmMbo ecnu ykasaHHble CBOWCTBA Matepuana (Bewmr) He Mornu ObiTb OBHapyxeHbl npu
Haanexallen npueMke NCNONHUTENeM 3TOro matepuana (BeLm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. O6a3aHHOCTb UcnonHUTENA nHopMMpoBaTb NOTpebutenst 06 o6CcToATENbCTBAX, KOTOPbLIE MOTYT
MOBNUSITb HA KAYECTBO BbIMOSHAEMON paboThbl (OKa3biBAEMOW YCNyru) Unu noereys 3a cOO0ON HEBO3MOXHOCTL ee
3aBEpPLUEHUS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb ob6s13aH CBOEBpPEMEHHO WMHGOPMUPOBATL MOTPEOUTENS O TOM, YTO COBNAeHWe ykasaHwui
notpeburens u mHble 0BCTOATENBLCTBA, 3aBUCHALLME OT MOTPEeOMTEns, MOryT CHU3UTb KavyeCTBO BbIMOMHAEMON
paboThl (Oka3biBaEMOW YCITyr) Unmn NoBrieyb 3a CO60 HEBO3MOXXHOCTb €€ 3aBEPLUEHWNST B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTps Ha CBOEBpPEMEHHOE U ODOCHOBaHHOE MH(OPMUPOBAHWE UCMOMHUTENEM, B
Pa3yMHbII CPOK HE 3aMEHUT HEMPUroAHbIA UMM HegoOpOoKaYeCTBEHHbIN MaTepuar, He WU3MEHWUT YKa3aHui o
cnocobe BbINOMHEHUST paboTbl (OKaszaHus ycnyrM) nMbO He YCTPaHUT MHbIX OBCTOSTENbCTB, KOTOPbIE MOTYT
CHU3WNTb KayecTBO BbINOMHSAEMON paboTbl (Okas3blBaeMOW YCMyrn), MWCNOMHWTENb BNpaBe oOTka3aTbCA OT
NCMNOSHEHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyrn) u notpeboBaTb NOMHOMO BO3MELLEHUS YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. MNopsagok u popMbl onnaTthl BeINOAHEHHOW paboThl (OKa3saHHOM ycryri)
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-03)

MoTpebuTtens 0b6sA3aH onnaTuUTb OKa3aHHble €My YCIyru B MOPsiAKE U B CPOKM, KOTOPble YCTaHOBIIEHbI
OOrOBOPOM C UCMOSNHUTENEM.

(vyacTb nepBas B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens o6a3aH onNnaTWTb BbLIMOMHEHHYIO WCMOMHUWTENEM B MOMHOM oO0beme paboTy nocre ee
NpuHATMSA noTpedbuTtenem. C cornacusa notpeduTtens pabota MoxeT BbiTb OnNnavyeHa MM Npu 3aknioyeHnr Jorosopa
B MOSTHOM pa3Mepe Unu NyTeM Bbl4ayun aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata oka3aHHbIX ycryr (BbIMOMHEHHbIX paboT) NPoM3BOAUTCS NOCPEACTBOM HanMYHbIX UK 6e3HanM4YHbIX
pac4yeToB B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon ®epepauymu.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMKM HamnuMyHOW popMbl pacyeToB onnata ToBapoB (pabor, ycnyr) notpebutenem
Npou3BoauTCA B COOTBETCTBUM C yKasaHMEM NpodaBua (MCMOMHWUTENS) MyTEM BHECEHMSI HaNMYHbIX OEHEXHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

cpeactB  npogaBuy  (MCNonHWTENO), nMBO B KPeOUTHY opraHmsauuwio, nubo nnaTexHoMy areHTy,
OCYLLECTBMAOWEMY [ESATENbHOCTb MO MNpuemy nnaTtexen uandecknx nuy, nubéo GaHKOBCKOMY NnaTeXHoOMY
areHTy (cybareHTy), OCYyLLEeCTBNSAOLEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHKax U
GaHKOBCKOWN AeATeNnbHOCTU, eClM UHOE He yCTaHOBNEHO deaeparnbHbiMM 3aKOHaMU UM UHBIMU HOPMAaTUBHLIMU
npaeoBbiMM akTamu Poccuiickonn depepaummn. lMpu sTom obsisatenbcTBa noTpebutens nepen npoaaBLIOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, yCnyr) CYMTalOTCS UCMONHEHHBIMU B pa3Mepe BHECEHHbLIX OEHEXHbIX
CcpeacTB C MOMEHTa BHECEHUSI HanWYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoaaBuy (MCnonHuUTento), nmbo B
KpeauTHY0 opraHusauuio, nNMbo nnaTeXXHOMY areHTy, OCYLLECTBsOWEMY AeATENbHOCTb MO NpUeMy nnatexemn
dusnyeckmx nuu, NnMbo GaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OCYLUECTBRSOWEMY AeATernbHOCTb B
COOTBETCTBUM C 3aKOHO4ATENBCTBOM O GaHKax U GaHKOBCKOW AeATEeNbHOCTHU.

(8 pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratba 38. YTpaTtuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-$3.
Cratba 39. PerynupoBaHue okasaHus oTaenbHbIX BUOOB yCryr

Mocneacteus HapyLweHuna ycnosmﬁ aorosopos 00 okasaHuKM oTaeNbHbIX BUAOB ycnyr, eCrnin Takne goroBsopbl
Nno CBOEMY XapakTepy He noanagarT nog OEenCTBME HACTOSILLEN MaBbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. lpaBuna okasaHusi OTAENbHbIX BWAOB YCNYr, BbINOMHEHWS OTAEMbHbIX BMAOB paboT
notpeburtenam
(sBegeHa PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

[MpaBuna okasaHUsA OTAENbHbIX BWOOB YCIyr, BbINOMHEHMS OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnumBatoTcs lNpaButenbcteoM Poccunckon ®enepaumn.

aea IV. TOCYOAPCTBEHHASA N OBLUECTBEHHAA 3ALLUTA
NPAB NMNOTPEBUTEINEN

CraTbs 40. PepepanbHbIi rocygapCTBEHHbIN Hag30p B 0b6nacTu 3awmTsl npaB notpeburenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®epepanbHbI rOCyAapCTBEHHbIM Haa3op B obrnacty 3awuTbl npaB notpebutenen ocyllectBnsaeTcd
YMOJSTHOMOYEHHbIM hefeparnbHbIM OPraHOM MCMOMHUTENBHON BriacTu (Oanee - opraH rocygapcTBEHHOrO Haasopa)
B nopsiake, yctaHoBneHHoM NpaBuTtenscTBoM Poccunckon degepaumn.

2. ®egepanbHbIv roCyAapCTBEHHbIM HaA30p B 061acTu 3awuTel NpaB noTpeduTenen BkNoyaeT B ceds:

1) opraHusaumio U NpoBedeHMEe MPOBEPOK COGMIOOEHNS MU3rOTOBUTENAMU (MCMOMHUTENAMU, NPOAaBLaMMU,
YMNOSTHOMOYEHHbIMX  OPraHu3auMsMM  UNU - YNONHOMOYEHHBIMW  MHAMBUAYANbHBIMW  NpeanpuHuMaTensiMu,
uvnoptepamu) TpeboBaHWiA, YCTAHOBIEHHbIX MeXAayHapoaHbiMu goroBopamu  Poccuinckon ®degepauun,
HacToAwMM 3akoHOM, ApyruMmn defepanbHbIMM 3aKOHAMU M MHbIMA  HOPMAaTMBHBLIMU NPAaBOBbLIMU  aKkTamu
Poccuiickon ®epepauuun, perynupyroliumm OTHOLWLEHWs B obnactu 3awuTtbl NpaB notpebuTtenen (panee -
obsizaTenbHble TpeboBaHUA), NpeanncaHnin AOMKHOCTHBIX NUL, opraHa rocyaapCTBEHHOIO HaA30pa;

2) opraHusaumio 1 MpoBeAeHWe MpPOBEpPOK COOTBETCTBMA ToBapoB (paboTt, ycnyr) obsasaTenbHbiM
TpeboBaHuaM, obecneunsarowmm 6e3o0nacHOCTL TOBApOB (paboT, yCryr) AN XU3HU 1M 300pOBbs NoTpebutenen,
oKpyXatLlewn cpeabl, NpeaynpexaeHve AeACcTBUA, BBOAALLMX NoTpebutenen B 3abnyxaeHve, u npegoTepalleHne
NPUYMHEHNs Bpeda WMYLLEeCcTBY MoTpeduTenen, yCTAHOBMNEHHbIM B COOTBETCTBMM C MEXOYHApOAHbLIMU
poroopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMATUBHBLIMU NPAaBOBbLIMU aKTaMu
Poccuinckon ®epepaumm;

3) NpumeHeHne B NopsaKe, YCTaHOBMEHHOM 3akoHogaTenscTBoM Poccuiickon ®epepaumm, Mep npeceyeHms
HapyleHun obasaTtenbHbix TpeboBaHWiA, Bbigavy NpeanucaHvuin o NpekpalleHn HapyLeHuin npaB noTpebuTtenen,
0 MpekKpaLLeHUn HapyLleHni obsi3aTeNnbHbIX TpeboBaHUN, 06 YyCTpaHEHUN BbISIBNIEHHbIX HAPYLLIEHWI 00a3aTeNbHbIX
TpeboBaHuii, NpUBNEYEHNE K OTBETCTBEHHOCTM ML, COBEPLUMBLUNX TaKNe HaAPYLUEHUS;

4) cucTemaTnyeckoe HabniogeHue 3a  uCnonHeHveM  obasatenbHbiX  TpeboBaHwW, aHanmm3 U
NMPOrHO3MPOBaHME COCTOSIHUSI UCMOJTHEHUSA 00s3aTenbHbIX TPeOOBaHUM MpU OCYLLECTBIIEHUN W3rOTOBUTEMSIMU
(ncnonHuTensmn, npogaBLaMu, YNOSIHOMOYEHHbIMM OpPraHn3aunsaMmn unm yrnosIHOMOYEHHbIMU MHAMBUAYANbHbIMU
npeanpuHMMaTensaMu, UMNopTepammn) CBOen AeATENbHOCTY;

5) ctatuctuyeckoe HabntogeHne B obnactn obecnedeHus 3awmTbl NpaB NoTpebuTenen, ydet n aHanus
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

CrnyyaeB NPUYUHEHWUS BPea XU3HW U 300POBLI0 NOTpebuTenen, okpyxatoLlen cpeae u MMyLLLecTBy notpebutenen,
CBSA3aHHOro ¢ npuobpeTeHneM M 1cnonb3oBaHWeEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBApOB
(pabot, ycnyr) nubo c npegocTaBrneHMeM MOTPedUTensM HECBOEBPEMEHHOW, HEMOMHOW, HEAOCTOBEPHON U
BBOASLLEN B 3abnyxaeHne nHdopmanmm o ToBapax (pabotax, ycnyrax);

(B pea. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHNe aHanm3a 1 oueHKn ahbdekTUBHOCTU dheeparnbHOro rocyaapcTBEHHOrO Haa3opa
B o6riacTu 3aWwuThbl NpaB noTpebuTene;

7) exxerogHyo NoagroToBKy Ha OCHOBaHWUM pe3ynbTaToB AESATENbHOCTU, MPeayCMOTPEHHON NoAanyHKTammn 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKNaAoB O 3awmTe npaB notpebutenen B Poccuiickon ®epepauun B
nopsake, ycraHosneHHom NpasuTtensctBom Poccuiickon ®epepaunn.

3. K oTHOLLEHUAM, CBSI3aHHbIM C OCYLLEeCTBreHueM heaepanbHOro rocyaapCTBEHHOro Hag3opa B obnactu
3aWuTel npaB noTpebutenen, opraHusauMen W nNpoBeAeHUEM MPOBEPOK W3rOoTOBUTENEN (MCNOMHUTENEN,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHuM3auuMn unM YNoSIHOMOYEHHbIX WHAMBUAYaNbHbLIX MpeanpuHuMaTenen,
NMNOPTEPOB), MPUMEHSAOTCA nonoxeHns ®efepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-3 "O sawuTte
npae OPUANYECKMX IUL, U WHAMBMAYaNbHbIX NpeanpuHMMaTeneit npu OCYLECTBNEHWM [OCYyAapCTBEHHOMO
KOHTpOns (Hag3opa) U MyHULMNanbHOro KoHTpons".

4. [lo/mKHOCTHbIE N1La opraHa rocygapCTBEHHOro Ha3opa B NopsiaKke, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccunckon ®enepaunn, UMeOT NpaBo:

1) 3anpawuBaTb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbIX 3arMpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpraHoB MECTHOro caMoyrpaBfieHus, OOLLEeCTBEHHbIX OpraHu3auui, U3roToBuTenewn
(vcnonHuTenen, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auMi WU - YNONTHOMOYEHHbLIX  WHAMBUAYaSbHbIX
npegnpvHumaTenemn, UMNopTepoB) MHpOpMaLMIO U AOKYMEHTLI MO BONPOCaM 3aluTbl NpaB noTpebuTenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyKebHOro ygoCTOBEPEHMS M KONMuW mnpukasa (pacnopsbkeHust)
pykoBOAWUTENS (3amMeCcTUTens pyKOBOAWUTENHA) opraHa rocydapCTBEHHOIO Hag3opa O HasHayYeHUM MpOBEPKU
nocewjatb TEPPUTOPUIO, 3OAHWS, MOMELLEHUS U COOPYXKEHWS, UCMOMb3yeMble U3rotoButenem (MCnorHUTenem,
Npo4aBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YNonHOMOYEHHbIM WHAMBMUAYaNbHbIM MpeanpvHuMaTenem,
UMNOPTEPOM) MPU OCYLLECTBIIEHNM CBOEW AEATENbHOCTY, B LIENSX NPOBEAEHNS MEPONPUATUA MO KOHTPOITHO;

3) npoBoguTb oT6op nNpo6 M 06pasuUoB TOBApOB, MpefHA3HAYEHHbIX Afs peanu3auun U peanuayembix
noTpebutensam, 4ns NPoBeaeHns NX NCCrefoBaHNNA, UCMbITAHWIA;

4) BblgaBaTb W3roTOBUTENSAM  (MCMOMHUTENSIM, MpogaBLaM, YNOMHOMOYEHHbIM OpraHM3auusm  Unm
YNONHOMOYEHHbIM  MHOUBMAYaNbHLIM  MpeanpuHUMaTensM, WMIopTepam) MNpeanucaHns O  npekpalleHun
HapylweHuMn npaB noTpebuTenen, O npekpaweHun HapylleHun obssaTenbHbix TpeboBaHuin, 06 ycTpaHeHuu
BbISIBMIEHHbIX HapylweHun obasatenbHbiX TpeboBaHu, O MPOBEAEeHUW MeponpuaTMin no  obecneveHuto
npegoTBpaLLEeHNs Bpeaa X13HW, 300POBbI0 U MMYLLIECTBY NoTpebutenen, okpyxawLen cpeae;

5) cocTtaBnATb NpOTOKOMbI 06 aAMWHUCTPATMBHBIX MpaBoOHapyweHuax B obnactm 3awmtbl npas
notpeburtenen, paccmaTtpmBaTtb gena ob ykasaHHbIX agMUHUCTPATUBHbIX NMPaBOHapPYLLUEHUAX U NpUHUMaTb Mepbl
Mo NPeAOTBPALLEHMIO TaKUX HAPYLUEHWN;

6) HanpaenATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyleHusAMU 06A3aTenbHbIX
TpeboBaHWi, AN peLleHns BONMPOCOB O BO30YXAEHUN YrONOBHbIX A€ MO NPU3HaKaM NpecTynneHui;

7) obpawatbca B Cyad C 3asBleHMaAMW B 3awuTy npaB noTpebuTtenen, 3akOHHbIX WHTEPECcOoB
HeonpeaeneHHoro kpyra notpebuTenen, a Takke C 3asBNEHMAMU O NUKBUZALMW W3TOTOBUTENS (MCNOMHUTENS,
npogasua, ynofTHOMOYEHHON OopraHu3auuu, nMmnoptepa) NMbo o npekpalleHun gesaTensHOCTU UHAMBUAYarNbHOro
npegnpuvHumaTtens (YynomHOMOYEHHOro WHAMBUAYaNbHOIO npeanpuHUMaTtens) 3a HeogHokpaTHoe (OBa u Gonee
pasa B TeyeHMe OAHOro KaneHgapHoro roga) unu rpyboe (noernekwee cMepTb WM MaccoBble 3aboneBaHus,
OTpaBneHns Niogen) HapyLeHme npas noTpedutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXEeT ObiTb MpUBMEYEH CYOOM K yyYacTuio B gene nubo Bnpase
BCTynaTb B €10 N0 CBOEW MHMUMATMBE UMK MO MHULMaTUBE 1L, Y4acTBYHOLMX B Aene, ANs a4y 3aKNioYeHus no
aeny B Uensax 3awutbl npaB notpebuTeneit B nopsigke, YCTAHOBIIEHHOM 3akoHOAaTenbCTBOM Poccuickon
depepauymm.

5.1. MNpeanucaHve, BbigAHHOE MPU OCYLLECTBIIEHMN FOCYAApPCTBEHHOrO Haa3opa B obnacty 3awuTel npas
notpebutenen, moxeT ObiTb 06XanoBaHO B apbuTpaxkHbI Cyd B TedeHue Tpex MecsueB CO AHSA ero Bbigayun. B
cnyyae npuHATUS 3asBneHuss 06 obxanoBaHMM 3TOro npegnucaHus K npoumsBoAdcTBY apbuTtpaxHoro cyga
NCMOSMHEHNe 3TOro MpeanucaHns NpUoCTaHaBnMBAETCA OO0 OHA BCTYNMEHWS pelleHns apbuTpakHoro cyga B
3aKOHHYI0 cuny.

(n. 5.1 BBegeH dPepepanbHbiM 3akoHoM OT 21.12.2013 N 363-$3)

6. OpraH rocygapCTBeHHOro Hag3opa BrpaBe JaBaTb Pa3bACHEHUS MO BOMPOCaM MPUMEHEHUS 3aKOHOB U

MHbIX HOPMAaTUBHbIX MPaBOBbIX akTOB Poccuiickon ®enepauun, perynupyowmx oTHOLWEHUSA B obnactu 3awuTbl
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npas notpebutenen.

7. l'ocynapcTBeHHbIM Haa30p 3a COOTBETCTBUMEM ToBapoB TpeboBaHWsiM ©e30nacHOCTM, YCTaHOBMNEHHbLIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLEeCTBMSeTCA Takke YNONHOMOYEHHbIMU  hedepanbHbIMU - OpraHamu
WCNONHUTENBHON BNAacTM B COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuiickon ®depepaumm O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMOJSIHOMOYEHHbIMW befepanbHbiMM  OpraHamu
NCMNONMHUTENbHOW BMNACTW, yKa3aHHbIMWU B NMYyHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNSAET hopMupoBaHne n BegeHune
OTKPbITOrO ¥ 0OOLLEAOCTYNHOrO roCy4apCTBEHHONO MH(OPMAUUOHHOIO pecypca B obnactm 3awuTbl npas
notpebutenen, kayectsa n 6e3onacHoCcTu ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBMEHHOM [1paBuTensCTBOM
Poccuinckon ®egepaumn.

(n. 8 BBeaeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CraTtba 41. Ob6s3aHHOCTbL M3roToBUTENS (MCMOMHMTENs, npoAasua, YNOMHOMOYEHHOW OpraHusauun wunm
YNOSTHOMOYEHHOIo MHAMBMAYaNbHOro NpeanpuHUMaTens, nMvnoprepa) No NpegocTaBeHno MHopMaLmnmn opraHy
rocyfapcTBeHHOro Hagsopa

(B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (ucnonHwWTenb, nNpoAaBel, YNOMHOMOYEHHas OpraHusauuMs Wnu  YNorIHOMOYEHHbIN
MHAMBMAYanbHbIN NpeanpuHUMaTenb, UMIopTep) Mo TpeboBaHWIO oOpraHa rocygapCTBEHHOro Haasopa, ero
AOIDKHOCTHBIX NnL, 06513aH NpefoCTaBUTb B YCTAHOBMEHHbIA UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLuto,
OOBACHEHNST B NMUCBMEHHOW U (MNK) YCTHOM POPME M MHYK MHpopMaumo, HEOOXOAMMYO NS OCYLLECTBIEHMUS
OpraHoM roCcydapCTBEHHOIO Hag3opa W ero  AOMDKHOCTHbIMW - fMUaMM  MOSIHOMOYUWA,  YCTaHOBIIEHHbIX
3akoHogartenscTBoM Poccuinckon depepaumm.

CraTbs 42. YTpaTtuna cuny. - ®egepansHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. ToNHOMO4YMS BbICLUMX WCMOSHUTEMbHbBIX OPraHoOB rOCyAapCTBEHHOW BRactu CyObekToB
Poccuiickon degepaumm B obnacTtu 3almTbl Npas notpedbutenei
(BBegeHa depepanbHbiM 3akoHoM 0T 21.12.2004 N 171-$3)

BbiCLUMIA MCMOMNHUTENBHBIN OpraH rOCy4apCTBEHHOW BfacTUM COOTBETCTBYOLLIEro cybbekta Poccumnckon
denepaummn ocyleCTBNAET MEPONpUATMS MO peanu3auun, obecrneyeHutio U 3awmTe npaB noTpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAaET onpeerneHHbIe Mepbl.

KoHcynbTaHTlnt0C: NpyMmeyaHue.

MonoxeHns ctatbn 42.2 pacrnpoCTPaHAKTCA Ha MOMHOMOYUSA dedeparibHbIX OPraHoB MCMOMHUTENbHON
BMNacTK, KOTOpble He NnepenaHbl AN OCYLLECTBIEHMS OpraHam rocyapCTBEHHOM BracTu cyObekToB Poccumnckon
denepaummn n opraHaMm MECTHOIO CaMOynpaBeHNsi COOTBETCTBYOLWUMU doeaepanbHbIMU 3aKOHaAMU.

Cratba 42.2. [llepepaya oOCyLWEeCTBNEHUS MOMHOMOYUN OpraHa rocyagapCTBEHHOro Haj3opa opraHam
ncnonHuTensHon Bnactu cybwektoB Poccuickon denepaumm
(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMOuMs opraHa rocygapCTBEHHOro Hag3opa Mo OCyLecTBIeHuo deaepanbHOro rocyaapCTBEHHOIO
Hag3opa B obractv 3awuTbl npaB MnOTpebuTener MOryT nepegaBaTbCs AN OCYLLECTBIIEHUSI OpraHam
NCNONHUTENBHON BriactTu cybobekTtoB Poccuiickonn degepaumm noctaHoBneHusmmn [lMpaeuTtenbctBa Poccuiickon
depepaumun B nopsgke, ycraHoneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 o6uwux
npyvHUMNax opraHm3auuun 3akoHoAaaTenbHbIX (MPeAcTaBUTENbHbBIX) Y UCNOMHUTENBHBLIX OPraHoOB rocyAapCTBEHHOW
BnacTu cybbektoB Poccuiickon deanepavmmn”.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylleHne npaB noTpebutenein, YCTAHOBIEHHbIX 3aKOHAMU U WHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamun Poccuiickon Genepaunn
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3a HapyweHune npaB n0Tpe6MTene|7|, YCTaAHOBJ1IEHHbIX 3aKOHaMWM U WUHbIMW HOPMATUBHbLIMK MpPaBOBbIMU
akTamn Poccuiickom d>e,u,epau,vw|, npogasel (MCFIOJ']HVITeﬂb, N3roTtoBuTesb, YNnOoJIHOMOYEeHHaa OpraHusauunda unun
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yI'IOJ'IHOMOLIeHHbIﬁ MH,EI,I/IBMD,yaJ'IbeIIZ npeanpuHnmarTernb, MMI'IOpTep) HeceT aMUHUCTPATUBHYIO, YroJlOBHYKO UINKU
rpaXxgaHCKo-npaBoOBYHO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOOATEeNNIbCTBOM Poccunckon CDe,u,epau,MM.

Crtatbsa 44. OcylecTBneHne 3aWwuTbl Npas noTpebutenen opraHamm MECTHOrO camoynpaBfeHus
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awutbl npaB notpebutenen Ha TEPPUTOPUN MyHULMMANbLHOrO obpa3oBaHUsi opraHbl MECTHOro
caMoynpaBJrieHus BpaBse:

paccmaTpuBaTh Xanobbl noTpeduTenen, KOHCYNbTMPOBAaTL X MO BONpocaM 3aluTbl NpaB noTpebuTenei;

obpalyaTbcsa B cyabl B 3alluTy npaB notpebutenen (HeonpeaeneHHoro Kpyra notpedutenein).

Mpu BbIABNEHWM no xanobe notpebutensa TosapoB (paboT, ycnyr) HeHaanexallero kavyecTBa, a Takke
OonacHbIX AN XU3HW, 300POBbS, UMYLLIECTBA NOTpebuTenen n okpyxarwLlen cpeabl HedameanuTenbHO u3BeLlaTb
06 aTom heapepanbHble oOpraHbl UCMOMHUTENBHOW BAcTW, OCYLIECTBMAAKOLME KOHTPOMb 3a KayecTBOM U
BesonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano6 noTpebuTenem MOXeT OCYLECTBNATbCA 4Yepe3  MHOroyHKUMOHAmbHbIE  LIEHTPbI
NpeAoCTaBneHNs rOCYAapCTBEHHbBIX U MYHULMNAMNBbHBLIX YCITYT.

(vyacTb TpeTbs BBegeHa PepepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTbs 45. MNpaBa 06LecTBEHHbIX 06beAMHEHMI NOTPebUTENEN (MX accoumaLlmii, Co30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. TpaxpaHe BnpaBe 00beguHATBCS Ha [JOOPOBOMBHOM OCHOBE B 06OWECTBEHHblE 00beguMHEeHUus
notpeburtenen (Mx accoumaumn, COH3bl), KOTOpble OCYLIECTBMSOT CBOK AEATENbHOCTb B COOTBETCTBUU C
yCTaBaMu yKasaHHbIX 06beanHeHnn (Mx accoumaLmi, Co30B) 1 3akoHodaTenscTBomM Poccuickon degepaumn.

2. O6uwecTBeHHble 00beauHeHUs notpebutenen (Mx accoumaumm, CO3bl) ANsi OCYLLECTBIIEHUSA CBOUX
YCTaBHbIX Lierel BnpaBe:

y4yacTBoBaTb B pa3paboTke ob6s3aTenbHbiXx TpeboBaHun Kk ToBapam (pabotam, ycrnyram), a Takke NpoeKToB
3aKOHOB M MHbLIX HOPMaTUBHbIX NMPaBOBbIX akTOB Poccuiickon deagepaunn, perynupyowmnx oTHOLWEHUSS B obnacTtu
3aluTbl NpaB noTpebuTenen;

NpoOBOANTbL HE3aBUCKMMYIO 3KCMepTU3y KadvecTBa, Oe3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEOMTENbLCKMX CBOMCTB TOBapoB (paboT, ycrnyr) 3asiBNEeHHOW npofasLamu (M3roToBUTENSIMM,
NCNONHUTENAMW) MHOPMALIMUN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMb 3a cobniogeHnem npaB notpebuTenen u HanpaenATb B OpraH
rocy4apCTBEHHOrO Haa3opa M opraHbl MECTHOrO camoynpaBsfieHUsi MHAOpMaUUIo O (hakTax HapyLeHun npas
notpeburtenen Ons NpoBedeHMs1 NMPOBEPKU 3TUX (PAKTOB M MPUHATUSA B Cryvae WX NOATBEPXKAEHWUST Mep Mo
NMpeceYvYeHno HapylleHui npaB notpebutenen B npepenax MOMIHOMOYMIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B
NnpoBefeHUN IKCMEPTU3 NO dhakTamM HapyLleHUn npaB NoTpebuTenen B cBA3M ¢ odpalleHnsiMmn notpedutenein. MNpu
OCYLLIECTBIEHMNM OOLLECTBEHHOIO KOHTPOJS1 O0LLECTBEHHbIE 00bEeaUHEHNST NOTPebuTenen (Mx accoumauumn, corsbl)
He BrpaBe TpeboBaTb OT M3roTOBMTENEN (MCNONMHUTENEN, NPOAABLIOB, YMNOSIHOMOYEHHbIX OpraHusauui Wnm
YMOMHOMOYEHHbIX  WHOUBMAYaAnbHbIX  NpeanpuHUMarener, MMMOpPTepoB)  nNpeacTaBneHne  OOKYMEHTOB
(BbINONHEHWE AencTBUI), 06A3aHHOCTL NpeAcTaBrneHns (BbINOMHEHNS) KOTOPLIX MO TpeboBaHuo noTpedbutens He
yCTaHOBMEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHAOPMaUUIO O npaBax noTpedbutenem n o HeobGXoauUMbIX AENCTBUAX MO 3alUMTe 3TUX
npaeB, O pe3ynbTaTtax CpPaBHUTENbHbIX WCCMEAOBaHUA KavecTBa TOBApoB (paboT, ycnyr), a Takke WHYI0
MHpopmaumo, koTopas OygeT cnocobcTBOBaTb peanun3aumMyM nNpaB M 3aKOHHbLIX MHTEPecoB MoTpebuTtenen.
Mybnukyemble oOLECTBEHHBIMM OObeAMHEHNAMM noTpebutenen (Ux accoumaumsiMv, cor3amu) pesynbTaThbl
CpaBHUTENbHbBIX UCCNEAOBaHWI Ka4yecTBa TOBapOB (paboT, ycnyr) He SIBNSATCA peknamow;

BHOCUTb B dpegepanbHble opraHbl UCMOMHUTENbHOW BacTu, opraHmM3aummn NpeasioxXeHnst o NpUHSTMN Mep Mo
MOBbILUEHMIO KayecTBa ToBapoB (paboT, ycnyr), No NPMOCTAHOBIEHUIO NMPOM3BOACTBA WM peanu3auun TOBapoB
(BbinONHEHMA paboT, oOKasaHWs Yycnyr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPeabsBrseMblM K HAM U YCTaHOBIEHHbIM 3akoHodaTenscTBoM Poccuiickon depepaumm o
TEXHUYECKOM perynmpoBaHum obasatenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MNpOKypaTypbl U denepanbHble opraHbl WCMOMHUTENBHOW BRacTu Mmarepuanbl O
NPUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBMSAOLWMX MPOM3BOACTBO M peanv3auuio TOBApoB (BbIMOMHEHUE
paboT, okasaHuWe ycryr), He COOTBETCTBYHOLUUX MPEObSBISEMbIM K HAM 00si3aTernbHbIM TpeboBaHMsIM, a TakKke
HapyLwawLwmux npasa notpeduTenen, yCcTaHOBMEHHbIE 3aKOHAMW U UHBIMW HOPMATWMBHBLIMM MPABOBLIMW akKTammu
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTl oc
[ata coxpaHeHus: 01.12.2016

Poccunckon ®egepaumnm;

obpalyaTbca B opraHbl NpoKypaTypbl ¢ Npocbbamy NPUHECTU NPOTECTbI O NPU3HAHWUU HEAENCTBUTENbHLIMU
aKkToB dhefeparnbHbiX OpraHoB WCMONHUTENbHOW BracTW, akTOB OPraHOB MCMOJSIHUTENbHOW BNactM CyObekToB
Poccuiickon ®egepauum M akToB OpraHoOB MECTHOrO CamoyrpaBfieHMsl, MPOTUBOPEYaLLMX 3aKOHaM W WHbIM
perynvpyloLnM OTHOLIEHUSA B 06nacTu 3awmTbl NpaB noTpebutenen HOpMaTUBHBLIM NPaBoOBbLIM akTam Poccuiickon
depepaumu;

obpawaTteCa B CyAbl C 3asdBneHWsAMM B 3aWuTy npaB noTpebuTenen m 3aKkOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpeduTenen, HeonpeaeneHHOro Kpyra notTpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOTO Hag3opa B (POPMUPOBAHUU  OTKPbITLIX U
00LLeAOCTYNHbIX FOCYAapPCTBEHHbIX WHOPMALMOHHBIX pPecypcoB B obnactu 3awuTel npaB notpebutenen,
kadecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).
(ab3au BeBepeH PenepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pea. deaepanbHoro 3akoHa oT 25.06.2012 N
93-93)

Cratbsa 46. 3awuTa npas U 3aKOHHLIX MHTEPECOB HeONpeaeneHHoro Kpyra notpeburenen
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hapg3opa, OpraHbl MECTHOro camoyrnpaereHusl, obLiecTBeHHble 06beauHeHus
notpebutenen (Ux accouuauun, cCow3bl) BNpaBe NPeAbsBAATb UCKM B CyAbl O NPeKpalleHMn NpOTMBOMNPaBHbIX
OEeACTBUA M3roToBuTenst (UCMoOMHWTENs, MpogaBLa, YMONHOMOYEHHOW oOpraHv3auMM Wiy YrnoriHOMOYEHHOro
WHAMBUAOYaNbHOrO NPeAnpUHMMaTens, MMNopTepa) B OTHOLLEHUM HEONPeAENEHHOTO Kpyra noTpebutenen.

(vacTb nepBas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpu yOooBneTBOpPEHWM TaKOro MUcka cyn obssbiBaeT NpaBoOHAPYLUUTENS OOBECTU B YCTAHOBIEHHBLIN CyAOoM
CPOK Yepes cpeacTsa MaccoBOW UHOPMaLMK UK MHbIM cnocobom Ao cBedeHus NoTpebuTtenen peweHne cyaa.

BcTynuBliee B 3aKOHHYK CWy pelleHve cyda O NpuU3HaHWM OEeNCTBUM U3roTOBUTENS (UCNOMHUTENS,
npogasua, YMONHOMOYEHHON OpraHuM3auMmM WnM  YNOfHOMOYEHHOro MHAMBMAYarNbHOro npeanpuHuMaTens,
nMmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWWM HeomnpedeneHHoro kpyra notpebutenen obssatenbHo Ang cyaa,
paccmaTpvBalolero MWck notpebutens o 3awute ero npae, BO3HMKILIMX BCMEeACTBME  HACTynfeHus
rpaXX4aHCKO-NMPaBOBbIX MOCNEACTBUA OENCTBUM  U3roTOBUTENsS (UCMOMHMTENd, MpoAdaBua, YNONHOMOYEHHOW
opraHm3aumm unu yYnosTHOMOYEHHOIO WHAUBMAYaNbHOro npeanpuHUMaTens, MMnopTepa), B 4acTu BOMPOCOB,
UMENM InM MeCcTO Takume [EeNCTBMS M COBEpLUEHbl M OHW U3roTOBMTENEM (MCMOMHUTENeM, MNPOAAaBLIOM,
YNOSTHOMOYEHHOWN OpraHn3aumnen Unm yrnonHOMOYEHHbIM MHAMBUAYaNbHBIM NPeanpuHMMaTenem, MUMnopTepom).

OpHOBpEMEHHO C yAOBMETBOPEHNEM MCKa, MPeabsBNEHHOro 06LWecTBEHHLIM 06beguHeHeM noTpebutenen
(nx accoumaumen, CO30M), OpraHamuM MECTHOrO CamoynpaBfieHUs B WHTepecax HeonpeaeneHHoro kpyra
notpeburtenen, cyg NpUMHUMaET pelleHne O BO3MeLLeHMM oOLecTBeHHOMY obbeauHeHuto notpebutenen (Mx
accouuvauum, Cor3y), opraHaMm MeCTHOro CamoyrnpaBfeHUst BCEX MOHECEHHbIX Mo deny cyaebHbix n3gepxkek, a
TaKkKe MHbIX BO3HMKLLIMX A0 OBpalleHus B CyA M CBA3aHHbIX C pacCMOTPeHMeM Aerna HeobxOoAMMbIX pacxogos, B
TOM 4YMCre pacxOAdoB Ha NpoBedeHVEe HE3aBMCMMON 3KCMEPTU3bI B Clyvae BbiSBNEHUS B pe3yrnbTaTe NnpoBeaeHus
Takomn aKcnepTusbl HapyLweHns obssaTenbHblx TpeboBaHM K ToBapam (pabotam, ycnyram).

Mpe3angeHT
Poccunckon denepaunn
b.ENbUNH
Mockea, [Jom CoseToB Poccun
7 cbeBpansa 1992 roga
N 2300-1
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